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Report of the Public Engagement Programme  
 
 
Part One: Introduction 
 
1.1 The services provided by HA touch on every sector of the community.  
Engagement of stakeholders like HA staff, patient groups as well as the wider 
public will help provide useful inputs to the review of HA. The SC has therefore 
conducted a Public Engagement Programme to gauge the public views on HA. 

 
1.2 A consultant has been engaged to assist in the conduct of the Public 
Engagement Programme through meetings, visits, focus group discussions, 
individual engagement sessions and public fora. 

 
1.3 This report sets out the process of and the views collected in the 
Public Engagement Programme.  Part Two of the report outlines the scope of the 
programme, Part Three summarises the views collected and Part Four gives the 
final remarks. 
  
 




