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(A) More detailed findings

>

From the results of the survey, 61% of the respondents supported or strongly
supported the Government to implement the voluntary standard private health
insurance scheme (the Scheme), which is somewhat higher than the
corresponding percentage (53%) found in the survey conducted during 24 June
to 4 July 2010. Some 9% did not support it, which is about the same as that in
the last survey round. [Chart 1]

Analyzing the results by characteristics of the respondents, it can be seen that
somewhat higher proportions of respondents in the higher income group and
older age group were supportive to the Scheme. However, the results did not
show apparent differences when analyzed by whether the respondents were
covered by medical insurance / benefit. [Charts 1ato 1c]

29% of respondents reported that they were satisfied with current private health
insurance schemes, including scope of protection and claim arrangement,
whereas 13% were not satisfied. About half gave neutral view. [Chart 2]

No major differences are observed in the results on satisfaction to current private
health insurance schemes when analyzed by monthly personal income and age of
the respondents. However, somewhat higher proportion of respondents with
medical insurance / benefit were satisfied while lower proportion dissatisfied
with current health insurance schemes when compared with those without
medical insurance / benefit. [Charts 2a to 2c]

On the views of Government regulation, 78% of respondents agreed or strongly
agreed with the Government to regulate insurance companies in respect of the
design, cost and operation (including claim arrangement) of private health
insurance plans under the Scheme. Only 7% disagreed or strongly disagreed on

this. [Chart 3]

About the same percentage (78%) of respondents agreed or strongly agreed with
the Government to regulate the quality of healthcare services provided and the
fees charged by private hospitals and doctors under the Scheme. Also, only 8%
disagreed or strongly disagreed on this. [Chart 3]



A high percentage (84%) of respondents agreed or strongly agreed with the
Government to set up a mechanism to handle disputes related to medical
insurance claims among patients, insurance companies, private hospitals and
doctors under the Scheme. Only 5% disagreed or strongly disagreed on this.

[Chart 3]

If private insurance companies cannot provide medical insurance products that
meet the requirements of the Scheme, 75% of respondents agreed or strongly
agreed with the Government to set up a company to provide medical insurance.
However, 12% of respondents disagreed or strongly disagreed on this. [Chart

3]

If, under the Scheme, private hospitals and doctors cannot provide reasonable
services with transparent fees and charges to cope with the public’s demand,
72% of respondents agreed or strongly agreed with the Government to set up a
company to provide private healthcare services, whereas 16% disagreed or
strongly disagreed on this. [Chart 3]

Analyses of the results for the views on Government regulation on the Scheme
by characteristics of respondents, including monthly personal income, age group
and whether with medical insurance / benefit coverage, are shown in Charts 3a to
3c.

Under the Scheme, 29% of respondents were willing to pay a premium of $100
to less than $200 per month so that they could stay in common wards of private
hospitals and have average doctors to perform surgical operation for them when
needed. It is followed by 21% of respondents only willing to pay less than
$100 per month and another 21% willing to pay $200 to less than $300 per
month. Only 12% of respondents were willing to pay a premium of $400 or
more per month. [Chart 4]

When analyzed by monthly personal income, it can be seen that relatively higher
proportions of the higher income group were willing to pay higher premium of
$300 or above per month while relatively higher proportions of the lower income
group were just willing to pay lower premium of less than $200. On the other
hand, relatively higher proportions of the younger age group were willing to pay
higher premium while a high proportion of the older age group were only willing
to pay low premium. Besides, relatively higher proportions of respondents with
medical insurance / benefit were willing to pay higher premium of $200 or above



per month while relatively higher proportions of those without medical insurance
/ benefit were just willing to pay lower premium of less than $200. [Charts 4a

to 4c]

If for encouraging the public to join the Scheme, 86% of respondents agreed or
strongly agreed with the Government to make use of government funds to
subsidize old people to take out medical insurance. It is followed by 60% of
respondents agreed or strongly agreed to subsidize people with high health risk
and 54% to subsidize young people to take out medical insurance. On the other
hand, 25% of respondents disagreed or strongly disagreed with the Government
to subsidize young people and 18% to subsidize people with high health risk to
take out medical insurance. [Chart 5]

Relatively higher proportions of respondents in the lower income group agreed
or strongly agreed while lower proportions disagreed or strongly disagreed with
Government subsidization to various groups of people. However, relatively
lower proportions in the higher income group agreed or strongly agreed while
higher proportions disagreed or strongly disagreed with Government
subsidization to various groups of people. It is also observed that the middle
age group of 30 to 49 was relatively less supportive and more opposing to
providing subsidies to young people. Besides, there appears to be higher
proportion of respondents without medical insurance / benefit agreeing or
strongly agreeing while lower proportion disagreeing or strongly disagreeing to
Government subsidization to young people. [Charts 5a to 5c]

On the method of providing Government subsidy to the public for joining the
Scheme, 86% of respondents agreed or strongly agreed to provide tax exemption
to people who pay premium for themselves and their family members. It is
followed by 64% of respondents agreed or strongly agreed to subsidize the
insured to save for paying premium when they retired, 59% to subsidize the
insured to pay premium, and 51% to subsidize the high risk insured to pay the
additional premium. On the other hand, 25% of respondents disagreed or
strongly disagreed with the Government to subsidize the high risk insured to pay
the additional premium, which is followed by 16% disagreed or strongly
disagreed to subsidize the insured to save for paying premium when they retired,
and 14% to subsidize the insured to pay premium. Few (5%) disagreed or
strongly disagreed to provide tax exemption to people who pay premium for
themselves and their family members. [Chart 6]



Results on the views for different ways of Government subsidization analyzed
by characteristics of the respondents, including monthly personal income, age
group and whether with medical insurance / benefit coverage, are shown in
Charts 6a to 6c¢.

As regards increase of user fees for public healthcare services for subsidizing
low income families, underprivileged groups and persons with serious illnesses,
37% of respondents considered that it was reasonable to increase inpatient fee
from $100 per day at present to $150 per day, which is followed by 22%
regarding an increase to $200 per day was reasonable. However, there were
also 19% of respondents replying that inpatient fee should not be increased.

[Chart 7]

Relatively higher proportion of the lower income group responded that inpatient
fee should not be increased, whereas a high proportion of the higher income
group considered it reasonable to increase the fee to $300 per day. Also,
relatively higher proportion of respondents in the older age group replied that
inpatient fee should not be increased, while relatively higher proportions of those
in the younger age group were more acceptable to higher fee at $200 or more.
Besides, relatively higher proportion of respondents without medical insurance /
benefit answer that inpatient fee should not be increased, whereas relatively
higher proportions of respondents with medical insurance / benefit regarded it
reasonable to increase the fee to $200 or more. [Charts 7a to 7c]

42% of respondents considered that it was reasonable to increase the Accident &
Emergency (A&E) fees from $100 per attendance at present to $150 per
attendance, and 19% regarding it reasonable to increase to $200 per attendance.
Nevertheless, 24% of respondents replied that the A&E fees should not be
increased. [Chart 8]

In general, relatively higher proportions of respondents in the lower income
group, older age group and without medical insurance / benefit replied that A&E
fee should not be increased, whereas relatively higher proportions of those in the
higher income group, younger age and with medical coverage considered it
reasonable to increase the fee to $200 or more. [Charts 8a to 8c]

About half (49%) of the respondents considered that it was reasonable to
increase specialist outpatient fees from $60 per attendance at present to $100 per
attendance and 14% further to $150 per attendance, whereas 19% of respondents
replied that specialist outpatient fees should not be increased. [Chart 9]



When analyzing views on fee increase for public specialist out-patient service by
characteristics of respondents, similar observations are noticed as the
corresponding analyses on fee increase for other public healthcare services.
[Charts 9a to 9c]

45% of respondents considered it reasonable to increase general outpatient fees
from $45 per attendance at present to $80 per attendance and 21% further to
$100 per attendance. There are also 21% of respondents replied that general
outpatient fees should not be increased. [Chart 10]

Results on the views of fee increase for public general out-patient service
analyzed by characteristics of the respondents are given in Charts 10a to 10c.

35% of respondents agreed or strongly agreed with the Government to increase
tax to ensure that there are sufficient resources to provide healthcare services to
the public, whereas 41% disagreed or strongly disagreed on this. These results
are similar to those in some previous rounds conducted in 2008. [Chart 11]

Analyses of the results on views of tax increase by characteristics of respondents,
including monthly personal income, age group and whether with medical
insurance / benefit coverage, are shown in Charts 11ato 11c.




(B) Background

1. The Government commissioned Consumer Search HK Ltd. to conduct an
opinion survey on supplementary healthcare financing from 29 July to 12 August
2010.

2. The opinion survey was conducted via telephone interview. During the
fieldwork period, a total of 1 006 persons were successfully interviewed.

3. The opinion survey solicited the public’s views on the healthcare financing
reform, particularly on the voluntary supplementary financing scheme.

4. The response rate of the survey is 23.8%.

5. The questions asked in the survey (both Chinese and English versions) are given
in Annex .

Food and Health Bureau
Hong Kong Special Administrative Region Government
August 2010
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Chart 1: Support to Implementing Voluntary Standard Private Health Insurance Scheme
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Chart 1a: Support to Implementing Voluntary Standard Private Health Insurance Scheme

by Monthly Personal Income
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Chart 1b: Support to Implementing Voluntary Standard Private Health Insurance Scheme
by Age Group
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Chart 1c: Support to Implementing Voluntary Standard Private Health Insurance Scheme
by Whether with Medical Insurance / Benefit
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Chart 2: Satisfaction to Current Private Health Insurance Schemes
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Chart 2a: Satisfaction to Current Private Health Insurance Schemes
by Monthly Personal Income
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Chart 2b: Satisfaction to Current Private Health Insurance Schemes by Age Group
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Chart 2c: Satisfaction to Current Private Health Insurance Schemes

by Whether with Medical Insurance / Benefit
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Chart 3: Views on Government Regulation on Voluntary Standard Private Health Insurance Scheme
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Chart 3a: Views on Government Regulation on Voluntary Standard Private Health Insurance Scheme
by Monthly Personal Incoome
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Chart 3b: Views on Government Regulation on Voluntary Standard Private Health Insurance Scheme

by Age Group
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Chart 3c: Views on the Government Regulation on Voluntary Standard Private Health Insurance

Scheme by Whether with Medical Insurance / Benefit
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Chart 4: Amount of Premium Willing to Pay under Voluntary Standard Private Health Insurance Scheme
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Chart 4a: Amount of Premium Willing to Pay under Voluntary Standard Private Health Insurance
Scheme by Monthly Personal Income
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Chart 4b: Amount of Premium Willing to Pay under Voluntary Standard Private Health Insurance

Scheme by Age Group
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Chart 4c: Amount of Premium Willing to Pay under Voluntary Standard Private Health Insurance
Scheme by Whether with Medical Insurance / Benefit
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Chart 5a: Views on Government Subsidization under Voluntary Standard Private Health Insurance
Scheme by Monthly Personal Income
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Chart 5b: Views on Government Subsidization under Voluntary Standard Private Health Insurance
by Age Group
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Chart 5¢: Views on Government Subsidization under Voluntary Standard Private Health Insurance

Scheme by Whether with Medical Insurance / Benefit
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Chart 6: Views on Ways of Government Subsidization
under Voluntary Standard Private Health Insurance

86%

Q10a (To pay premium) Q10b (To save for paying Q1 Q10d (To provide tax
premium when retired) premium for high risk people) exemption)

[Q10] FERBMREIERZBMA RS MERE "HRERRRETE ) BiREMAUTHAXGEELE ?
a. BBIRRAREBRE

b. BB RRABLRHE , SEMABRERERRERE

c. B ERBERARAEZEGENMRE

d HRAECRELABREBARMERER

28

9alby / 9a1by Abuons

galbesiq / eaibesiq ABuons



Opinion Survey on Supplementary Healthcare Financing
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Chart 6a: Views on Ways of Government Subsidization under Voluntary Standard Private Health
Insurance Scheme by Monthly Personal Income
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Opinion Survey on Supplementary Healthcare Financing
(29 July to 12 August 2010)

Chart 6b: Views on Ways of Government Subsidization under Voluntary Standard Private Health
Insurance by Age Group
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Opinion Survey on Supplementary Healthcare Financing
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Chart 7: Views on Fee Increase for Public In-patient Service
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Chart 7a: Views on Fee Increase for Public In-patient Service by Monthly Personal Income
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Chart 7b: Views on Fee Increase for Public In-patient Service by Age Group
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Chart 7c: Views on Fee Increase for Public In-patient Service
by Whether with Medical Insurance / Benefit
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Chart 8: Views on Fee Increase for Public Accident and Emergency Service
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Chart 8a: Views on Fee Increase for Public A&E Service by Monthly Personal Income
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Opinion Survey on Supplementary Healthcare Financing
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Chart 8b: Views on Fee Increase for Public A&E Service by Age Group
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Chart 8c: Views on Fee Increase for Public A&E Service by Whether with Medical Insurance / Benefit
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Chart 9: Views on Fee Increase for Public Specialist Out-patient Service
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Opinion Survey on Supplementary Healthcare Financing
(29 July to 12 August 2010)

Chart 9a: Views on Fee Increase for Public Specialist Out-patient Service by Monthly Personal

Income
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(29 July to 12 August 2010)

Chart 9b: Views on Fee Increase for Public Specialist Out-patient Service by Age Group
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Chart 9c: Views on Fee Increase for Public Specialist Out-patient Service
by Whether with Medical Insurance / Benefit

With medical insurance / benefit

0, . . . .
49%  50% m Without medical insurance / benefit

26%

16%
14%
11% 11%

5%

7%

3%

B

Should not increase $100 $150 $200

Note: Analysis based on records provided with data on whether had medical insurance / benefit

$300

[QLLc] JPN S fpdtily 2 FREMEAR TS - SRUSERRER PR A S s ~ St R B A e ] o R RIS

WAL 5 77 60 JI[[300 ~ 200 ~ 150 - %fﬁlooﬁ)&f’i[’%ﬁﬁpﬂ?

43



Opinion Survey on Supplementary Healthcare Financing
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Chart 10: Views on Fee Increase for Public General Out-patient Service
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Opinion Survey on Supplementary Healthcare Financing
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Chart 10a: Views on Fee Increase for Public General Out-patient Service by Monthly Personal Income
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Opinion Survey on Supplementary Healthcare Financing
(29 July to 12 August 2010)

Chart 10b: Views on Fee Increase for Public General Out-patient Service by Age Group
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Chart 11a: Views on Tax Increase to Ensure Adequate Resources for Public Healthcare Services

by Monthly Personal Income
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Opinion Survey on Supplementary Healthcare Financing
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Chart 11b: Views on Tax Increase to Ensure Adequate Resources for Public Healthcare Services

by Age Group
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Chart 11c: Views on Tax Increase to Ensure Adequate Resources for Public Healthcare Services

by Whether with Medical Insurance / Benefit
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Annex 1

Opinion Survey on Supplementary Healthcare Financing
(29 July — 12 August 2010)

Questions asked in the Survey:
f‘fﬁfjﬁm‘ﬁ?ﬂ'— [ VR T PR R PR ) D

D %?é Pﬂf’?f I B L

=N ELPI* LI IJT S

P R T R e 2 )
The Government is studying the setting up of a standard private health insurance scheme (the
Scheme) for voluntary participation by the public. The Scheme will include the following four
features:

1. Regulated by the Government

2. Covering persons with pre-existing health conditions and those with high health risk

3. Guaranteed lifetime renewal for those retired or changed job

4. Free to switch insurance companies

Q1 ﬁ%tﬁﬁ 30 P R R S P F RS TR R R A P Y
Do you support the Government to implement this voluntary standard private health
insurance scheme?

Q2 IHIP AR * Bl il -~ B a5t e il sk R0 1 AR ?
Are you satisfied with current private health insurance schemes, including scope of
protection and claim arrangement?

Q3 JHPFHFIY ™ » SRR R IR 2 B PR HIGER - 5
IREDELS - S0 SR Ut 2
Under the Scheme, do you agree that the Government should regulate insurance companies
in respect of the design, cost and operation (including claims arrangement) of private health
insurance schemes?

Q4 [iFfFErIY ™ o ﬁ%ﬁlﬂ o< TRl R R S R B R S R [l i i R T ok - [l
I pEJ. ?
Under the Scheme, do you agree that the Government should regulate the quality of
healthcare services provided and the fees charged by private hospitals and doctors?
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Q5

Q6

Q7

Q8

Q9

Q10

DR SR R Tt T )~ L R
F*B?Efp BBt VI I}JF% [P e PET IS )
Under the Scheme, do you agree that the Government should set up a mechanism to handle
disputes related to medical insurance claims among patients, insurance companies, private
hospitals and doctors?

RIS ™ o IR 2 TR St 1 ARSI R LR i+ iFi
A RIS RS 2 2 IR Y e 2

Under the Scheme, do you agree that the Government should set up a company to provide

medical insurance if private insurance companies failed to provide medical insurance

products that meet the requirements of the Scheme?

AT TN E S s tﬂ a% PR S I A R
-ﬁﬁTﬂ* IR R s o 2 ?\F‘@%ﬂ%?
Under the Scheme, do you agree that the Government should set up a company to provide
private healthcare services if private hospitals and doctors failed to provide reasonable
services with transparent fees and charges to cope with the public’s demand?

Pl ™ > ﬁ@fﬁt— (o= ] [P 2ER Ay - e 33%‘&*] (IR
F[lﬁﬁf EHIEi i b o e e
Under the Scheme, what is the amount of premium you are willing to pay per month so that
you can stay in general wards of private hospitals and have average doctors to perform
surgical operation for you when needed?

P S S T VR A L o ] R R I
A AL

If for encouraging the public to join the Scheme, the Government would make use of
government funds to subsidize certain groups of people to take out health insurance. Do
you agree with subsidization of the following people?

I R S pd ?

Young people

PHEYEF Sl ~ pd 2

Elderly people

PRy Rl CRTOPE 35 FHER PR 8 4 P R o ) el » pa 2

People with high health risk, such as those with unhealthy lifestyle or family history of
genetic diseases

iGN T R P BRI (R ] SR T SR

Do you agree that the Government should provide subsidy to the public for joining the
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Q11

Q12

Q13

Q14

Scheme in the following ways?

TR ol [BIRER

Subsidize the insured to pay premium

EhE i Pﬂﬂi’“’“ » ST PR IR T el 10

Subsidize the msured to save for paying premium when they retired

YD EIAAT I - T B (L

Subsidize the high risk insured to pay the additional premium

SPELE e NrE -~ P R ARG

Provide tax exemption to people who pay premium for themselves and their family
members

IR PRI ISR A (S 0k
}%‘E{[&Jﬁj TN %F’l: §Jt’r .

If the Government i mcreases user fees for public healthcare services and uses the money to
subsidize low income families, underprivileged groups and persons with serious illnesses,
do you consider the following levels of increase reasonable?

(= [ s Fﬂﬁ =) F1100 7= [ 500 ~ 300 ~ 200 ~ {7 150 I*TF (R ?

Inpatient fees from $100 per day at present to $500, $300, $200 or $150

_LFF%P L[yﬂ’,yﬁ[[%lﬁﬁ £)7% 100 tszy l’ U 500 ~ 300 ~ 200 ~ [ 150 e 2 {37 [ [@PJ ?
Accident & Emergency fees from $100 per attendance at present to

;ﬁﬂﬂﬂ*ﬂfﬂ’% HﬁEﬂjjﬁ 60 1% 300 ~ 200 ~ 150 ~ [ 100 fa Ao 37 F[%‘Pﬂ?
Specialist outpatient fees from $60 per attendance at present to
F[ﬂ%[ﬁﬂjﬂqyﬂr%n%mﬂf]jﬁ 45 ¢ pE( 200 ~ 150 ~ 100 ~ ;7 80 i (i F[@pao

General outpatient fees from $45 per attendance at present to

IR PR R v - PR 2 L STR 4 2 SRR 2 H PR 2
Do you agree that the Government should increase tax to ensure that there are sufficient
resources to provide public healthcare services to the population?

SR il ] PP e E |t A e~ 5 BB I e
| J;l (R & = P P PR ey Maaﬂ“ ?

Do you have any individual medical insurance or rider to other insurance (but do not
include medical benefit provided by employer) now or in the past year?

g — S 7] g re T v © e T R R R H R
?‘”IE,IN IJEJ.‘?

Do you have any medical benefit provided by employer (including that from your employer
or the employer of your family member) now or in the past year?
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[Questions on the demographic and socio-economic characteristics of the respondents are also
asked.]

Note: The Chinese version of the questions was actually used in the survey. The
English translation given here is for reference only.
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