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P R O F O R M A
[bookmark: _GoBack]Request for Market Information (“RFI”) for 
Supply and Installation of Working Clothes Dispensing System 
for the Chinese Medicine Hospital (“CMH”)
(CMHPO Ref.  : HHB/H/24/17/3/4/6)

To : 	Project Director (CMHPO)
	(Attn. Rex MAK)
[by fax: 2127 4795 or email: rhwmak@healthbureau.gov.hk]
Your ref: (1) in L/M to HHB/H/24/17/3/4/6
In response to the RFI of the CMHPO, my/our company, with contact details provided in Part 1 below, would like to provide the information and relevant supporting documents in Parts 2 to 8 of this Proforma.

Part 1 – Supplier’s Contact Details

From:  
(Name of the Supplier): _______________________________________________________
(please fill in)

Name and Post of Contact person: _______________________________________________
(please fill in)

Email:___________________________       Telephone no.:________________________
(please fill in)					   (please fill in)
-----------------------------------------------------------------------------------------------------------------

This document does not constitute any offer or invitation / solicitation of any offer in connection with the exercise described herein.  Neither this document nor any activities in connection therewith shall create any legal obligations or liabilities in any way on the part of the Health Bureau (HHB) or the Government of Hong Kong Special Administrative Region.  Neither this document nor anything contained herein shall form the basis of any contract or commitment whatsoever.  In responding to the RFI, a respondent shall be deemed to have agreed to all the terms of this Request for Market Information.

Purpose and Background Information of the RFI
1. Purpose
Chinese Medicine Hospital Project Office (“CMHPO”) of the Health Bureau (“HHB”) of the Government intends to invite a tender for the supply and installation of working clothes dispensing system (hereinafter refers as the “System”) for the Chinese Medicine Hospital (“opCMH”) located at Pak Shing Kok in Tseung Kwan O.  The CMHPO therefore wishes to collect market information on working clothes dispensing system.

2. Background of the CMH Project
The Chief Executive announced in the 2014 Policy Address that the Government had decided to reserve a site in Tseung Kwan O for setting up a CMH. The 2017 Policy Address stated that the Government decided to finance the construction of the CMH and identify by way of tender a suitable non-profit-making organisation (“NPMO”) to operate the CMH.  CMH will be owned by the Government and the selected NPMO will operate the CMH.  The CMH would be positioned as a flagship Chinese Medicine (“CM”) institution leading the development of CM services and Chinese medicines in Hong Kong. It will be a change driver, promoting service development, education and training, innovation and research, and facilitating collaboration with both local and international parties.
The CMH with provision of 400 beds will provide a comprehensive range of CM services. Service types include pure CM services, services with CM playing the predominant role in collaboration with Western Medicine (“WM”) and Integrated Chinese-Western Medicine (“ICWM”) services. The scope of service to be provided in the CMH covers inpatient, day-patient, outpatient and community outreach services. 
To take forward the planning and development of the project on CMH, a designated office i.e. CMHPO, was established under the Health Bureau (the former Food and Health Bureau) on 2 May 2018.  Hong Kong Baptist University (HKBU) was selected as the Contractor for the CMH operation. HKBU, as the Contractor, has incorporated a company limited by guarantee, namely HKBU Chinese Medicine Hospital Company Limited as the Operator to manage, operate and maintain the CMH.  The CMH project has proceeded to the commissioning stage in 2021. It is targeted to commence hospital services by phases from 2025.
More information on the services provision and design of the CMH can be found in the following link: 
https://www.healthbureau.gov.hk/en/press_and_publications/otherinfo/200900_cmhp/index.html.

Note to Suppliers
1. If your company have more than one working clothes dispensing system that may meet the requirements of the System stated in this Proforma, please complete and return, together with relevant supporting documents, one set of Proforma for each different working clothes dispensing system.




Part 2 – General Information of the System
	Item 1: Working Clothes Dispensing Machine

	(1) Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	



	(4) Product name of the item
	

	(5) Model number/ name/ version number of the item
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the item 
(Please refer to section F in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the item
(Should not be less than 12 months)

	(10) Expected serviceable life (Please specify any components of the itemthat cannot meet the serviceable life)
	The item shall have a serviceable life of  _______ years from its date of acceptance except the following components:


 ________________________________________
(Please also provide the expected life of these excluded components)

	(11) *Total weight of the proposed item
	____________kg

	(12) *Floor loading requirement for the proposed item
	___________ kPa 


*	The maximum floor loading capacity where the item is to be installed is 7.5 kPa. Please ensure that your proposed itemcan comply with this requirement.
	Item 2: Working Clothes Collecting Machine

	(1) Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	



	(4) Product name of the item
	

	(5) Model number/ name/ version number of the item
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the item
(Please refer to section F in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the item
(Should not be less than 12 months)

	(10) Expected serviceable life (Please specify any components of the itemthat cannot meet the serviceable life)
	The item shall have a serviceable life of  _______ years from its date of acceptance except the following components:


 ________________________________________
(Please also provide the expected life of these excluded components)

	(11) *Total weight of the proposed item
	____________kg

	(12) *Floor loading requirement for the proposed item
	___________ kPa 


*	The maximum floor loading capacity where the itemis to be installed is 7.5 kPa. Please ensure that your proposed itemcan comply with this requirement.

	Item 3: Server with Software (if applicable)

	(1) Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	



	(4) Product name of the item
	

	(5) Model number/ name/ version number of the item
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the item
(Please refer to section F in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the item
(Should not be less than 12 months)

	(10) Expected serviceable life (Please specify any components of the itemthat cannot meet the serviceable life)
	The item shall have a serviceable life of  _______ years from its date of acceptance except the following components:


 ________________________________________
(Please also provide the expected life of these excluded components)







	Item 4: RFID Tags

	(1) Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	



	(4) Product name of the item
	

	(5) Model number/ name/ version number of the item
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the item 
(Please refer to section F in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the item
(Should not be less than 12 months)

	(10) Expected serviceable life (Please specify any components of the item that cannot meet the serviceable life)
	The item shall have a serviceable life of  _______ years from its date of acceptance except the following components:


 ________________________________________
(Please also provide the expected life of these excluded components)




Part 3 – Indicative Technical Requirements
Notes to Suppliers for Completion of Part 3
(a) Unless specified otherwise, the “System” in this Part 3 refers to section A1.1 below.
(b) The indicative technical requirements are for the purpose of collecting market information only.  They are subject to changes and do not represent the final technical requirements of the intended tender.
(c) Please indicate, as a point by point compliance statement, whether your proposed System “Comply” or “Not Comply” with an indicative technical requirement stated in Column II by ticking () in the appropriate box under Column III and Column IV respectively. 
(d) Where applicable, please quote the value of your proposed System in either Column III (if “Comply”) or Column IV (if “Not Comply”) respectively against corresponding indicative technical requirement  (use additional sheet(s) if space is insufficient
(e) Please provide supporting documents (such as catalogues, user manual and/or operation manual, DICOM conformance statement, etc.) to illustrate the features of your proposed Working Clothes Dispensing System against the corresponding indicative technical requirements.


	Column
I
	Column
II
	Column
III
	Column
IV

	Section
	Technical Specification
	Tick () the Appropriate Box
(For aspects “Not Comply”, please also provide alternative proposal, if any)

	
	
	Comply
	Not Comply

	A
	Technical Requirements
	
	

	1
	Overall Requirements
	
	

	1.1
	The working clothes dispensing system shall be capable of providing assistance to the CMH staff in obtaining, returning and counting working clothes effectively and efficiently ("System"). It also includes functions that including but not limited to the following:

	
	(a) Administrates the quota (of working clothes) for each staff;
	
	

	
	(b) Counts and generates report of all working clothes collected;
	
	

	
	(c) Captures and memorizes all staff working clothes by obtains and returns;
	
	

	
	(d) Notifies the designated staff on stock level of the working clothes; and
	
	

	
	(e) Generates report on inventory and usage of working clothes and the System.
	
	

	1.2
	Each set of the System shall have the following components:

	
	(a) Working clothes dispensing machine as detailed in section A2 below; 
	
	

	
	(b) Working clothes collecting machine as detailed in section A3 below; and
	
	

	
	(c) Server with software as detailed in section A4 below;
	
	

	
	(d) RFID tags as detailed in section A5 below.
	
	

	1.3
	The System shall assign each user an adjustable quota of working clothes set (top and bottom). If he/she obtains one working clothes set from dispensing machine, his/her quota will be deducted. If he/she returns the set, his/her quota will be resumed. Each user cannot obtain working clothes set exceeding his/her quota.
	
	

	1.4
	The System shall be able to support RFID in tracing all staff working clothes. 
	
	

	1.5
	The dispensing machine and collecting machine would be installed in the following locations:

	　
	(a) Uniform Exchange/Store Room, 5/F.
	
	

	　
	(b) Staff Changing Rooms, 5/F.
	
	

	1.6
	The supplier shall assist the CMH for setting-up of the System, including the user profile, user list and registration of working clothes.
	
	

	1.7
	The System should, where applicable, comply with the desirable features as stipulated in section G below.
	
	

	1.8
	The supplier shall be responsible for the provision of the implementation services, identified as Item 5 in Part 5, for the System as stipulated in section B below.
	
	

	1.9
	The supplier shall be responsible for the provision of the training, identified as Item 6 in Part 5, as stipulated in section C below.
	
	

	1.10
	The supplier shall be responsible for the supply of the documentation for the System, identified as Item 7 in Part 5, as stipulated in section D below.
	
	

	1.11
	The supplier shall be responsible for the performance of acceptance tests as stipulated in section E below. 
	
	

	2
	Working Clothes Dispensing Machine
	
	

	2.1
	The supplier shall provide the dispensing machine with maximum size (HxWxD)(mm): 2250 x 1800 x 800.
	
	

	2.2
	Capacity: Not less than 250 sets of working clothes for dispensing machine set or machines set. Each set with one top and one bottom (each item with 1.5cm height). 
	　
	　

	2.3
	The dispensing machine shall provide automatic inventory checking function.
	　
	　

	2.4
	Dispensing time per piece of item: less than 8 seconds.
	　
	　

	2.5
	Refilling time: less than 1 minute for refill of 90 items.
	　
	　

	2.6
	The following methods shall be available for user to access the dispensing machine:

	　
	(a) RFID access card (MIFARE DESFire standard success card);
	　
	　

	　
	(b) Support major protocol available in the market; and
	　
	　

	　
	(c) Key-in password.
	
	

	2.7
	After identity verification, the dispensing machine shall dispense the user the correct working clothes set. His/Her quota shall be then deducted by one. The machine shall be able to reject staff obtaining working clothes set deviating from the pre-defined rules set by designated staff.
	　
	　

	2.8
	The dispensing machine shall have a set of built-in RFID equipment to recognize, count and memorize the dispensing working clothes, so that correct items shall be traced. 
	　
	　

	2.9
	The dispensing machine shall be connected to the server with software via data port and Wi-Fi (as detailed in section A4 below).
	　
	　

	2.10
	Offline mode shall be available. The dispensing machine shall be able to dispense working clothes even when the network connection is not available.
	　
	　

	2.11
	The front door shall be individually operated. A turning switch is featured to open all doors accessible by designated staff as a contingency.
	　
	　

	3
	Working Clothes Collecting Machine
	　
	　

	3.1
	Maximum size (HxWxD)(mm): 2250 x 1510 x 800.
	　
	　

	3.2
	Capacity: 135 sets (± 5%).
	　
	　

	3.3
	Collecting time per set: less than 5 seconds.
	　
	　

	3.4
	The following methods shall be available for user to access the collecting machine:

	　
	(a) RFID access card (MIFARE DESFire standard success card);
	　
	　

	　
	(b) Support major protocol available in the market; and
	　
	　

	　
	(c) Key-in password.
	　
	　

	3.5
	After identity verification, the door will open automatically and user is allowed to push-in his/her returning working clothes set. His/Her quota shall be then resumed by one.
	　
	　

	3.6
	The collecting machine shall have a set of built-in RFID equipment to recognize, count and memorize the returning working clothes, so that correct items shall be traced. 
	　
	　

	3.7
	The CMH shall provide a laundry bag such that the returned working clothes set shall fall into it for collection.
	　
	　

	3.8
	The collecting machine shall be connected to the server with software through data port and Wi-Fi (as detailed in section A4 below).
	　
	　

	4
	Server with Software
	　
	　

	4.1
	The server shall be able to administrate the profile of each user including name, staff identity and obtainable working clothes by type and size.
	　
	　

	4.2
	Designated staff shall be able to administrate the profile of each user, add, change or delete user from the list through a web-based application.
	　
	　

	4.3
	The server shall be able to monitor and check the stock level of each dispensing machine and level of returning working clothes set collected in each collecting machine.
	　
	　

	4.4
	The server shall be able to generate the following summaries:

	　
	(a) Working clothes obtained or collected;
	
	

	　
	(b) Working clothes registered or scrapped;
	
	

	　
	(c) Working clothes obtain records (per user);
	
	

	　
	(d) Usage rate of each dispensing or collecting machine.
	
	

	4.5
	The server shall be able to send alerts, by email and/or other means, to the designated staff on the certain stock level of each dispensing machine and level of working clothes collected in each collecting machine.
	
	

	4.6
	Each System shall provide language options in English and Traditional Chinese, including but not limited to the display screens, reports, messages to users or designated staff and operational manual.
	
	

	4.7
	 The server should meet the minimum system requirements as follows:

	　
	(a) Quad-core CPU and 8GB of RAM;
	
	

	　
	(b) Storage: 200GB, from which at least 100GB is SSD (or equivalent) and the rest can be HDD;
	
	

	　
	(c) OS: Windows Server 2016, 2019, or 2022 Server with required service packs – standard or higher.
	
	

	4.8
	System server software requirements are as follows:

	　
	(a) Google Chrome browser version 56 (standalone);
	
	

	　
	(b) Windows interface language in English;
	
	

	　
	(c) Microsoft .NET Framework 2.0 SP2;
	
	

	　
	(d) .NET Framework 3.5 (enable windows feature including all sub-options) + 4.7.NET Framework;
	
	

	　
	(e) Installed and advanced services (enable windows feature including all sub-options);
	
	

	　
	(f) Telnet client (enable windows feature);
	
	

	　
	(g) Microsoft Office 2013+;
	
	

	　
	(h) FILEZILLA;
	
	

	　
	(i) NOTEPAD++.
	
	

	4.9
	The supplier shall provide backup solution to the System.
	
	

	4.10
	The supplier shall provide security update to server, workstations and backup solution devices.
	
	

	4.11
	The supplier shall ensure that within the warranty period service of the contract period, System upgrades are performed without any charge to the CMH within the contract period.
	
	

	5
	RFID Tags
	
	

	5.1
	The supplier shall supply and attach 27,300 pieces of RFID tag for the CMH by batches as advised by the CMH Operator to the fulfillment of contractual obligations.
	
	

	5.2
	All material shall be guaranteed for at least 200 washing cycles with washer extractors up to 60 bar for steam laundering at 75°C.
	
	

	5.3
	Maximum dimensions of RFID tag: 70mm(L) x 15mm(H) x 2.5mm(W).
	
	

	5.4
	Shrinkage over 5% of total area of RFID tag after steam laundering at 75°C will not be accepted.
	
	

	5.5
	RFID tag materials: 50/50 poly-cotton or full polyester.
	
	

	5.6
	Maximum weight: not more than 1.65g.
	
	

	5.7
	Tag memory: 96 or 126 bits EPC.
	
	

	5.8
	Read distance: Up to 6 meters.
	
	

	5.9
	Operating power: passive, operates through antenna’s RF field.
	
	

	5.10
	Operating frequency: 865 – 928 MHz.
	
	

	5.11
	Typical washing cycle:
	
	

	　
	(a) Washing: +90°C (194°F), 15 minutes;
	
	

	　
	(b) Drying: +180°C (356°F), 3 minutes;
	
	

	　
	(c) Ironer: +200°C (392°F), 12 seconds;
	
	

	　
	(d) Water extractor: 60 bar, 80 seconds.
	
	

	5.12
	Standard: ISO/IEC 18000-6C EPC Class 1 Gen 2.
	
	

	5.13
	Testing Method:
	
	

	　
	(a) Magnetic Resonance conditional (1.5T and 3T);
	
	

	　
	(b) The following standard shall also be followed for RFID tags that will come into direct contact with the skin: Standard 100, product class II by OEKO-TEX.
	
	

	5.14
	All RFID tags should be connected with the working clothes dispensing machine, working clothes collecting machine and server with software offered in this RFI in the CMH.
	
	

	5.15
	Requirements of attachment of RFID tags on working clothes

	
	(a) The supplier shall attach RFID tags on the working clothes provided by the CMH (final position of tag to be confirmed by the CMH) by heat-sealing technology (at least +204°C (399°F), 12 seconds, 0.5kg/cm2) or by sewing;
	
	

	
	(b) The supplier shall collect the working clothes from the CMH Laundry Unit for attaching RFID tags. The supplier shall deliver all working clothes back to the CMH Laundry Unit upon the completion of attaching RFID tags on all working clothes;
	
	

	
	(c) The working clothes shall be packed according to size and the total gross weight per bag or package must not exceed 22kg;
	
	

	
	(d) The supplier should provide a set of heat-sealed or sewed sample to the CMH for approval before production;
	
	

	
	(e) Upon approval given by the CMH to this pre-production sample, the successful tenderer shall supply the item of the same quality and make as the pre-production samples being approved;
	
	

	
	(f) The finished clothes will be accepted by the CMH only if there is no discrepancy with the requirements stated in all sub-clauses in section A5.
	
	

	5.16
	The supplier shall be responsible for the additional labour and relevant cost if the RFID tags detached from the working clothes.
	
	

	5.17
	Delivery is required to be made to the CMH tentatively within 60 days from the date of formal order or subject to agreement by the CMH of the exact delivery date.
	
	

	5.18
	Upon request, the supplier must submit at least five (5) pieces of sample for item offered free of all costs to the CMH. The samples must be fully complied with the mandatory requirements stated in section A5. The samples must be submitted within 7 calendar days from date of receipt of written request from the CMH. The supplier shall collect the samples upon notification by the CMH.
	
	

	6
	Green Feature
	
	

	6.1
	Product components (circuit boards, electrical, electronic and plastic components) shall comply with RoHS. Maximum Concentration Values of the RoHS restricted substances are:

	
	(a) Lead: 0.1% by weight;
	
	

	
	(b) Cadmium: 0.01% by weight;
	
	

	
	(c) Mercury: 0.1% by weight;
	
	

	
	(d) Hexavalent chromium: 0.1% by weight;
	
	

	
	(e) PBBs: 0.1% by weight;
	
	

	
	(f) PBDEs: 0.1% by weight.
	
	

	B
	Implementation Services
	
	

	1
	Pre-installation Requirements
	
	

	1.1
	The supplier shall confirm in the tender that the proposed builder’s works and building services provisions as shown in the composite drawings (Annex A) are acceptable and suitable for proper and safe delivery, installation and operation of their equipment on offer. In this respect, the supplier shall check all the builder’s works and building services provisions including but not limited to room space, ceiling headroom, ceiling and floor loading, main supply current rating, air-conditioning capacity and water supply as detailed in the composite drawings (Annex A).
	　
	　

	2
	Delivery, Installation, Testing and Commissioning Requirement

	2.1
	The supplier shall be responsible for supply, delivery, installation, testing and commissioning of the System. Please refer to the composite drawings (Annex A) for the location of delivery and installation of the System in the CMH.

Working Clothes Dispensing Machine
	Floor
	Department
	Schedule of Accomodation
	Quantity
(set)

	5
	Laundry & Linen Services: Uniform Exchange/Store Room
	E10.9
	8

	
	Total
	
	8



Working Clothes Collecting Machine
	Floor
	Department
	Schedule of Accomodation
	Quantity
(set)

	5
	Staff Accommodation & Facilities: Staff Changing & Locker – Prof. Staff (F)
	E7.5.1
	3

	5
	Staff Accommodation & Facilities: Staff Changing & Locker – Prof. Staff (M)
	E7.5.2
	2

	5
	Staff Accommodation & Facilities: Staff Changing & Locker – Other Grade (F)
	E7.5.3
	2

	5

	Staff Accommodation & Facilities: Staff Changing & Locker – Other Grade (M)
	E7.5.4
	1

	
	Total
	
	8

	
	
	
	



	　
	　

	2.2
	The supplier shall liaise closely with the design and build contractor for the arrangements including but not limited to site access, safety, security, materials delivery, installation, waste disposal and comply with any directions as may reasonably be given by the CMH and the design and build contractor accordingly.
	　
	　

	2.3
	The supplier shall submit all installation details to the CMH for approval. A copy of the approved installation details should be issued to the design and build contractor for co-ordination prior to installation work on site.
	　
	　

	2.4
	The supplier shall be responsible to supply and install including but not limited to all required material, fittings, cables, pipe works and ductworks for connecting the System to the corresponding building services provisions.
	　
	　

	2.5
	The supplier shall be responsible for sealing and making good works to all wall, ceiling and/ or floor openings due to their installation of medical equipment.
	　
	　

	2.6
	The supplier shall be responsible for ensuring that their installation shall comply with ‘regulations, guidelines and standards’ promulgated by the HKSAR Government.
	　
	　

	2.7
	The supplier shall be responsible to make good and seal up all around of their equipment for air tightness including but not limited to air tight ceiling opening, ceiling junction, hanger wall, sunken slab, interface between floor finish and equipment due to their installation.
	　
	　

	2.8
	The supplier shall be responsible for the delivery and installation of the System together with accessories (if any).
	　
	　

	2.9
	Installation and calibration of the System shall be performed by the supplier.
	　
	　

	2.10
	The tentative delivery date of the equipment will be in Q3 2025. The exact delivery date shall be subject to the coordination with the design and build contractor and the final confirmation from the CMH in writing. In order to match with the actual completion date of the site, the supplier may be requested to arrange partial delivery of the ordered items without charging any additional cost to the CMH. The CMH shall reserve the final right to make changes to and confirm the delivery schedule. The supplier shall arrange for any temporary storage at their own cost, if required.
	　
	　

	2.11
	The supplier should strictly follow the house rules for delivery and installation arrangement issued by the design and build contractor for works within site boundary.
	　
	　

	2.12
	The supplier shall follow the prevailing guidelines and policies as advised by the CMH including but not limited to:

	　
	(a) Security control;
	　
	　

	　
	(b) Occupational safety and health;
	　
	　

	　
	(c) Infection control.
	　
	　

	2.13
	An installation work plan shall be submitted by the supplier detailing the expected period of installation and the stage of progress.
	　
	　

	2.14
	The supplier shall confirm that appropriate means of transportation can be arranged by themselves for the delivery of their equipment to the specific location of the CMH. The supplier shall liaise and confirm with the CMH or the design and build contractor to ensure the route of delivery to the installation site is feasible including but not limited to the passage of their equipment and readiness of lift services.
	　
	　

	2.15
	No temporary storage space for any equipment shall be available at the installation site and other areas of the CMH before the handover of the delivery site. If any equipment arrives earlier than the agreed delivery schedule, the supplier shall be responsible for the storage of the equipment at their own cost.
	　
	　

	2.16
	The supplier shall provide the conditions of delivery, including but not limited to packing and necessary environmental requirements for the CMH’s consideration.
	　
	　

	2.17
	The supplier shall arrange insurance coverage they think right and appropriate to cover damages to the equipment during the period of delivery, storage, installation, testing and commissioning. The supplier shall provide their own temporary protection for their works before hand-over of the works to the CMH.
	　
	　

	2.18
	The supplier shall be responsible to clear away all packing materials, demolished and unused structural materials to a legal place after delivery or installation of the equipment at their  own cost.
	　
	　

	2.19
	The supplier should note that they will be held responsible for any damage to the CMH property or that of the design and build contractor as may be caused during equipment transportation and installation. All due measures should be taken by the supplier to protect such property.
	　
	　

	2.20
	Should any temporary alterations or modifications of the CMH properties be required to facilitate the delivery, prior approval from the CMH should be sought. It is the supplier’s responsibility to restore all altered or modified structures to their original stages. These works shall be deemed to have been included and allowed for by the supplier in their returned tender sum.
	　
	　

	2.21
	The supplier shall be responsible for the make good of ceiling, wall and floor in the installation site after completion of equipment installation.
	
	

	2.22
	If due to tight schedule or other reasons that the CMH requires the supplier to work at night time or some other specified time, the supplier shall be prepared to do so at no additional cost to the CMH.
	　
	　

	2.23
	Work hours will be by the arrangement with the CMH but it must be understood that noisy, excessive dirty work and inconvenience to the building users should be reduced to minimum. When dirty work is carried out the entire area adjacent to the site shall be left clean and suitable for the CMH’s work. Utility services in the building shall not be interrupted.
	　
	　

	2.24
	The CMH has the right to initiate and require the supplier to attend work progress meetings or ad-hoc or special meeting before, during and after completion of the project. The supplier shall also attend coordination meetings with the design and build contractor for the amendment or revision of composite drawings (Annex A) and other drawings provided by the CMH if required.
	　
	　

	2.25
	All workers employed by the supplier to carry out the works in the construction site for the CMH shall be a registered construction worker under the Construction Workers Registration Ordinance (Cap. 583 of the Laws of Hong Kong).
	　
	　

	2.26
	The supplier shall observe all statutory requirements regarding safety and environmental issues. If installation is carried out in the construction period, the supplier shall comply with safety and environmental requirements as may be reasonably imposed by the design and build contractor.
	　
	　

	2.27
	The supplier shall provide all testing instruments and/or materials to conduct site acceptance test. The test shall be carried out by the CMH representative(s) and assistance or facilitation from the supplier may also be required. All testing instruments to be used for the acceptance test shall be calibrated and copies of calibration certificates shall be forwarded to the CMH representative(s) for records within one month after the completion of calibration.
	　
	　

	2.28
	The supplier shall be responsible for the wiring or cabling and connection works of the electrical services (including low voltage and extra-low voltage) all the way from the designated locations to outlets of the System. The supplier shall coordinate with the design and build contractor for length requirement for each cable.
	　
	　

	3
	Provisions of Builder’s Works and Building Services Works by the supplier

	3.1
	Builder’s works and building services provisions in the installation site, as specifically indicated on the composite drawings (Annex A), shall be done by the design and build contractor unless otherwise stated. The successful tenderer shall submit detailed design requirements with shop drawings to the CMH for the equipment installation upon request.
	　
	　

	3.2
	Builder’s works and building services other than those specifically shown on the composite drawings (Annex A) shall be done by the supplier to suit equipment installation and user requirements.
	　
	　

	3.3
	The supplier shall be responsible to remove and dispose of all removed or disposal structure due to their installation to a legal place away from the CMH.
	　
	　

	3.4
	The supplier shall work out a mutually agreed schedule with the CMH and the design and build contractor for the delivery and installation of the equipment. The equipment installation schedule shall match with the master construction programme of the CMH.
	　
	　

	3.5
	The supplier shall be responsible for all additional building services and builder’s works which are deemed necessary by the user and for proper installation, commission and subsequent operation of the equipment on offer and the cost is considered to be covered in the tender sum and borne by the supplier.
	　
	　

	3.6
	The supplier shall be responsible for the hand-over of the builder’s works and building services installation done by the supplier to the CMH’s representative(s) or any departments concerned at the completion of the installation works.
	　
	　

	4
	Compliance to Building Services Requirements

	4.1
	The supplier shall observe all the following building services requirements for their installation works.
	　
	　

	4.2
	Electrical works done by the supplier shall be carried out by registered electrical workers, and the corresponding original completion certificates on the installation shall be signed by the registered electrical workers and send to the CMH for retention, in accordance with the current legislation. All other works shall also be done by certified or registered workers or contractors and in the manners as required by the corresponding regulation as relevant.
	　
	　

	4.3
	All building services works including but not limited to conduits, junction boxes, cables and pipe works shall be concealed and no surface mounting will be permitted unless otherwise so agreed. These works shall be deemed to have been included and allowed for by the supplier in the returned tender sum.
	　
	　

	4.4
	All materials and workmanship shall comply with the latest edition of the General Specification for Electrical Installation in Government Buildings of the HKSAR, other relevant General Specification by Building Services Branch of ArchSD, Code of Practice for Electricity (Wiring) Regulations by the Electrical & Mechanical Services Department and Supply Rules of the Electrical Supply Authority as relevant, and shall be approved by the CMH prior to the installation.
	　
	　

	4.5
	All builder’s works carried out by the supplier and/ or its contractor shall meet the minimum standards set out in “General Specification for Building 2017 Edition” issued by ArchSD.
	　
	　

	4.6
	All works shall comply with Building Ordinance (Cap.123 of the Laws of Hong Kong), Occupational Safety and Health Ordinance (Cap.509 of the Laws of Hong Kong).
	　
	　

	4.7
	Fire services installations shall comply with the latest edition of Codes of Practice for Minimum Fire Service Installations and Equipment and  Inspection, Testing and Maintenance of Installations and Equipment (September 2022) and the standard set by ‘the Loss Prevention Council’ of the Fire Services Department.
	　
	　

	4.8
	All builder’s works and building services provisions shall be subject to an acceptance test conducted by the CMH representative after installation has been completed by the supplier.
	　
	　

	4.9
	All shop drawings and calculations shall be submitted by an authorized persons and/or registered structural engineers under Buildings Ordinance (Cap.123 of the Laws of Hong Kong) appointed by the supplier.
	　
	　

	4.10
	All builder’s works and structural work shall be supervised by an authorized persons and/or registered structural engineers appointed by the supplier.
	　
	　

	5
	IT Requirements
	　
	　

	5.1
	The supplier shall work with the CMH IT infrastructure contractor to ensure the proper hosting, installation and configuration of the system as described in CMH IT Infrastructure Services for Furniture and Equipment (F&E) as stated in Annex B.
	　
	　

	5.2
	The supplier shall be responsible for the security of the System by following the Furniture and Equipment (F&E) Security Guidelines for the CMH as stated in Annex C.
	　
	　

	5.3
	All conduits, cabling, trunking, ducting, switches, hubs necessary signal repeater or booster or amplifier, selection box, power supplies, power supply sockets, interface(s) adapters for the above networking and display, output units shall be supplied and installed by the supplier for their proper functions.
	
	

	5.4
	The successful tenderer should contact the CMH within 2 weeks after the contract awarded if network connection is required for the System implementation.
	
	

	5.5
	The supplier shall provide the necessary data ports to facilitate connections to the CMH external network. The supplier shall also setup the external network for communications between components of the System if necessary.
	
	

	5.6
	The supplier shall provide the information regarding the approximate number of power sockets and data ports required, with their proposed positions indicate on the floor plan for each site to support the functioning of the System.
	
	

	5.7
	The System should be able to detect the hardware, software and network problems automatically and send notification and output the error messages to the supplier and/or the CMH. 
	
	

	5.8
	Wireless LAN Deployment in the CMH
	
	

	5.8.1
	For installation of wireless devicesor system, the supplier should follow the CMH MNI Wi-Fi connection as below: 

	
	Terms for the supplier’s system or devices connecting to the CMH MNI Wi-Fi. 

	
	(a) Devices should support IEEE802.11n (2.4GHz);
	
	

	
	(b) Devices should support IEEE802.11n/ac (5GHz) (Optional);
	
	

	
	(c) Dual-band (2.4GHz and 5GHz) IEEE802.11a/b/g/n/ac (Optional);
	
	

	
	(d) Devices should support WPA2-PSK authentication with at least 20 characters;
	
	

	
	(e) Devices should support manual IP address input and DHCP;
	
	

	
	(f) Wi-Fi Protected Access version 2 (WPA2) with Protected Extensible Authentication Protocol;
	
	

	
	(g) Automatic roaming across multiple access points without session drop for mobile devices;
	
	

	
	(h) Anti-virus software with latest virus signatures installed for computing devices if applicable;
	
	

	
	(i) Data encryption software installed for storage in computer or computing devices.
	
	

	C
	Training
	　
	　

	1
	The supplier shall provide overhaul, maintenance and operational training course for the CMH.

	
	(a) The duration of each training course should at least 4 hours excluding lunch hour for each training course;
	
	

	
	(b) The training shall include classroom lectures and hand-on training with the System;
	
	

	
	(c) The course of training shall include all materials such as notes, charts for the participants.  These materials shall be available at the time of training to each attendee;
	
	

	
	(d) The training course shall be conducted in either English or Cantonese or both, as directed by the Government/the CMH Operator.;
	
	

	
	(e) The schedule of local operational training shall be closely matched with the equipment installation and commissioning.  The final schedule shall be agreed by the CMH Operator.
	
	

	D
	Documentation
	　
	　

	1
	Two sets of operation, maintenance and service manuals complete with a full set of circuit diagrams and a spare parts list in Traditional Chinese shall be delivered together with the equipment.
	
	

	E
	Acceptance Tests
	
	

	1
	Once completion of delivery or installation on site of the equipment by successful tenderer, the equipment shall be tested for acceptance at site carried out by the CMH representative(s) and/or by the successful tenderer and witness by a representative from concerned parties. The test shall include checking on materials used, safety device or feature, structure strength, functional test and performance.
	
	

	2
	The successful tenderer shall provide all testing instruments to conduct site acceptance tests. All testing instruments to be used for the acceptance test shall be calibrated and copies of calibration certificates or other supporting documents shall be forwarded to the CMH and concerned parties for records.
	
	

	F
	Indicative Warranty Service
	
	

	1
	The supplier shall guarantee the equipment or any part thereof (exceptions to be clearly stated with itemized prices, ordering information details and conditions of warranty) for a period of at least 12 months commencing from the date of acceptance of the equipment. The supplier shall also replace faulty parts and provide both schedule and breakdown maintenance service by qualified maintenance personnel who received training from manufacture.
	
	

	2
	The supplier shall submit as an essential part of the offer a yearly maintenance schedule indicating the number of preventive maintenance services required for ensuring a satisfactory performance of the equipment offered. Document for operation or service manual and/or manufacturer’s confirmation shall be submitted upon the CMH’s request. If such information is not available, at least four complete sessions of preventive maintenance services shall be provided annually. 
	
	

	3
	The supplier shall submit a price list of all spare parts of equipment chargeable to the CMH. For spare parts not covered by the submitted prices, the supplier must submit a quotation to the CMH for consideration every time when spare parts are required.
	
	

	4
	Upon notification by the CMH of a defect (departure from performance specifications) in the operation of the equipment of part thereof, the supplier shall perform the corrective maintenance within 8 hours upon request from the CMH. This service shall include all necessary repairs, adjustment and replacement of parts to restore the equipment to its normal operational conditions in a time of no more than 2 calendar days upon receiving notification from the CMH. If such work being maintenance are not completed at the end of particular normal working period, subject to the user’s agreement, the maintenance work will either be completed on next working day, or arrangement will be made for the supplier to carry on working until the particular maintenance task is completed. Parts are included. In case of replacement, it will be free of charge. 
	
	

	5
	The preventive maintenance work shall be carried out as follows with no additional charge to the CMH:
Normal working hours:
9:00 - 17:00 hours Monday to Friday, excluding public holidays.
	
	

	6
	The supplier shall be responsible to make good to the satisfaction of the CMH’s representatives, any defects on the equipment due to improper workmanship, faulty design or component failure which may arise within the warranty period of the equipment.
	
	

	G
	Desirable Features
	
	

	1
	Green Feature
	
	

	1.1
	The product should comply with international power consumption standard such as Energy Star.
	
	

	1.2
	Any plastic parts should be manufactured without chlorinated paraffins flame retardants.
	
	

	1.3
	Component parts should not contain halogenated substances.
	
	




Part 4 – Implementation Plan
(Note to Suppliers: Please provide the estimated time periods required for the completion of the following tasks, counting from the date of issue an order (“Order Date”).  Both the start and end date of the Order Date is referenced as Month 0.  The System should be Ready for Use in the last month of the Implementation Plan.)

	Tasks of the Implementation Plan
	Estimated Time Period for 
Performing the Tasks
(The Order Date is set as Month 0)

	
	Start (Month)
	End (Month)

	(a) 
	Order Date (i.e. the date of order placed by the Government, if any) 
	0
	0

	(b) 
	Submission of Site Preparation Information (if applicable)
	
	

	(c) 
	Design of the System (if applicable)
	
	

	(d) 
	Delivery of the System 
	
	

	(e) 
	Installation of the System
	
	

	(f) 
	Implementation Services (Please refer to section B in Part 3 for details)
	
	

	(g) 
	Delivery of Documentation (Please refer to section D in Part 3 for details)
	
	

	(h) 
	Training (Please refer to section C in Part 3 for Details)
	
	

	(i) 
	Acceptance Tests
	
	

	(j) 
	Any other tasks considered necessary by your company (Please provide details, use separate sheet if space is insufficient):



	
	

	(k) 
	System Ready for Use (i.e. the date when the System has passed all acceptance tests and accepted by the Government) 
	0
	




Part 5 – Indicative Price Information
(Note to Suppliers: The price information provided in this Part 5 is for Government’s consideration only and shall not constitute any commitment on the part of the Government or your company. Nevertheless, please provide the information as accurate as possible.)

(a) Indicative Price Information for the System
	Item
	Description
	Estimated
Quantity

	Unit Price
	Estimated Goods Price

	
	
	
	One-time Unit Price
(HK$)
	Estimated Goods Price for the Item specified opposite
(HK$)

	
	
	(a)
	(b)
	(c) = (a) x (b)

	1
	Supply, delivery, installation, testing and commissioning of the working clothes dispensing machine, as more particularly specified in section A2 in Part 3, including the provision of a minimum 12-month warranty period. 
	8 sets
	
	

	2
	Supply, delivery, installation, testing and commissioning of the working clothes collecting machine, as more particularly specified in section A3 in Part 3, including the provision of a minimum 12-month warranty period. 
	8 sets
	
	

	3
	Supply, delivery, installation, testing and commissioning of the server with software, as more particularly specified in section A4 in Part 3, including the provision of a minimum 12-month warranty period. 
	1 set
	
	

	4
	Supply, delivery, installation, testing and commissioning of the RFID tags, as more particularly specified in section A5 in Part 3, including the provision of a minimum 12-month warranty period. 
	27,300 pieces
	
	


	5
	Provision of implementation services as detailed in section B in Part 3
	1 lot
	
	

	6
	Provision of training services as detailed in section C in Part 3  
	2 courses
	
	

	7
	Documentation as detailed in section D in Part 3
	1 lot
	
	

	8
	Other (please specify)
	(please specify)
	
	

	Total One-time Charge
(i.e. Sum of Estimated Goods Prices of Item 1- 8)
	





Part 6 – Indicative Maintenance Charges and Spare Parts Price

(Notes to Suppliers for completion of Part 6)
(1) Pursant to item 1-4 of Part 5(a) above, the proposed System shall have a warranty period of not less than 12 months. The indicative warranty service requirements are stipulated in section F in Part 3, which are subject to changes at the sole discretion of the Government.
(2) It is expected that the maintenance services shall be comprehensive, all inclusive and shall cover all parts, components, labour and software support services. If your company considers that any components of the System may not be covered by the maintenance services (saving that the labour shall always be covered by the maintenance services) and may need to be charged separately, please indicate replacement costs of these components and their replacement frequency.
(3) The annual maintenance charge within the serviceable life of the proposed System is adjustable in accordance with the consumer price index (B) upon the expiry of each 12-month period of maintenance service. 

(a) Indicative Maintenance Prices of the Proposed System
	Item 1: Working Clothes Dispensing Machine
	

	Year
	Annual Maintenance Charge
(HK$ per annum)

	
	Unit Charge
(a)
	Total Charge
(a) X 8 sets

	First 12-month period of maintenance service after the end of warranty period
	
	

	Second 12-month period of maintenance service after the end of warranty period
	
	

	Third 12-month period of maintenance service after the end of warranty period
	
	

	Fourth 12-month period of maintenance service after the end of warranty period
	
	

	Fifth 12-month period of maintenance service after the end of warranty period
	
	

	Sixth 12-month period of maintenance service after the end of warranty period
	
	




	Item 2: Working Clothes Collecting Machine
	

	Year
	Annual Maintenance Charge
(HK$ per annum)

	
	Unit Charge
(a)
	Total Charge
(a) X 8 sets

	First 12-month period of maintenance service after the end of warranty period
	
	

	Second 12-month period of maintenance service after the end of warranty period
	
	

	Third 12-month period of maintenance service after the end of warranty period
	
	

	Fourth 12-month period of maintenance service after the end of warranty period
	
	

	Fifth 12-month period of maintenance service after the end of warranty period
	
	

	Sixth 12-month period of maintenance service after the end of warranty period
	
	



	Item 3: Server with Software (if applicable)
	

	Year
	Annual Maintenance Charge
(HK$ per annum)

	
	Unit Charge
(a)
	Total Charge
(a) X 1 set

	First 12-month period of maintenance service after the end of warranty period
	
	

	Second 12-month period of maintenance service after the end of warranty period
	
	

	Third 12-month period of maintenance service after the end of warranty period
	
	

	Fourth 12-month period of maintenance service after the end of warranty period
	
	

	Fifth 12-month period of maintenance service after the end of warranty period
	
	

	Sixth 12-month period of maintenance service after the end of warranty period
	
	



	Item 4: RFID Tags
	

	Year
	Annual Maintenance Charge
(HK$ per annum)

	
	Unit Charge
(a)
	Total Charge
(a) X 27,300 pieces

	First 12-month period of maintenance service after the end of warranty period
	
	

	Second 12-month period of maintenance service after the end of warranty period
	
	

	Third 12-month period of maintenance service after the end of warranty period
	
	

	Fourth 12-month period of maintenance service after the end of warranty period
	
	

	Fifth 12-month period of maintenance service after the end of warranty period
	
	

	Sixth 12-month period of maintenance service after the end of warranty period
	
	




(b) Indicative Replacement Prices of System’s Components not covered by the Maintenance Services (if applicable) (Leave the following table blank if not applicable)
(Note to Suppliers: The labor costs for replacement of these components shall always be covered by the maintenance charges for the provision of the maintenance services regardless whether the prices for the supply of these components are covered by the maintenance services or not.)

	Item
	Name of Items
	Indicative 
Replacement Price (HK$/no.)
	Indicative Replacement Frequency (e.g. once every 3 years)

	1
	
	
	

	2
	
	
	

	3
	
	
	




(c) Indicative overtime charges for provision of maintenance services after office hours (if applicable)
(Office hours mean 9 am to 5 pm from Monday to Friday excluding public holidays)  

	(a)
	Rates of overtime charges for maintenance service outside the office hours
	HK$                   per hour

	(b)
	Minimum service hour(s) per call
	            service hour(s) per call




(d) Indicative Prices for Replacement of Other Spare Parts (if applicable)

	Item
	Name of Items
	Price (HK$/no.)
	Indicative Replacement Frequency (e.g. once every 3 years)
	Expected time for delivery from date  of order
(weeks)

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	








(e) Indicative Price for Annual Support Services of Software (if applicable)
(Note to Suppliers: Please provide below annual charge for support services of the System’s software during the serviceable life of the System for the CMH Operator’s consideration.  The support services should include but not limited to:
(1) provision and renewal of software toolkits, access codes, passwords, software keys and hardware keys, etc. necessary for all kinds of adjustments, in-depth diagnosis and trouble shooting of the System; and
(2) version upgrade of the software.)
 

	
	(a) Free of charge during serviceable life 

	
	

	
	(b) Yearly cost at $__________________




Part 7 – Supplementary Information

(a) Number of proposed System Already Installed (leave blank if information is not available)
 
	Item
	Goods
	In Hong Kong
	Globally
(Excluding those installed in Hong Kong)

	1
	Working Clothes Dispensing Machine
	_________ sets
	_________ sets

	2
	Working Clothes Collecting Machine
	_________ sets
	_________ sets

	3
	Server with Software
	_________ sets
	_________ sets

	4
	Supply and attach RFID Tags to working clothes
	_________ projects
	_________
 projects





(b)  Year of Launch of the Proposed System (leave blank if information is not available)

My/our proposed System was first launched in the market in Year  _____________


(c) Pre-Installation Requirements of the Proposed System (if any)
(Pre-installation requirements may include any preparation work and provisions that are necessary for the installation of the System, such as the requirements of ceiling mount support, power supply requirements, etc.)





Part 8 – Questionnaire 

	Information Required
	Complete by the supplier

	(1) What is the payment schedule?
	

	(2) Please state the lead time for items delivery and installation.
	

	(3) Please state if any equipment does not have local after-sale service, if yes, please state how long would delivery take for replacement parts.
	

	(4) Please provide job reference(s) for the System.
	

	(5) Please provide video(s) to demonstrate the operation of the System, including but not limited to:
i. filling working clothes to the working clothes dispensing machine from staff’s perspective;
ii. working clothes dispensing process from user’s perspective;
iii. return of working clothes to the working clothes collecting machine from user’s perspective; and
iv. collection of working clothes from the working clothes collecting machine from staff’s perspective.
	




END




