CMHPO Reference : (1) in LM to HHB/H/24/17/3/7/1/30	   					    Page 2 of 23


P R O F O R M A
Request for Market Information (“RFI”) for 
Supply and Delivery of Electric Couch  
for The Chinese Medicine Hospital of Hong Kong(“CMHHK”)
[bookmark: _GoBack](CMHPO Ref. : (1) in L/M to HHB/H/24/17/3/7/1/30)

To : 	Project Director (CMHPO)
	(Attn. Mr. Samuel Kwong, EM(CMHPO)3C)
[by fax: 2127 4795 or email: skmkwong@healthbureau.gov.hk]
Your ref: (1) in L/M to HHB/H/24/17/3/7/1/30 
In response to the RFI of the CMHHK, my/our company, with contact details provided in Part 1 below, would like to provide the information and relevant supporting documents in Parts 2 to 10 of this Proforma.
Part 1 – Supplier’s Contact Details

From:  
(Name of the Supplier): _______________________________________________________
(please fill in)

Name and Post of Contact person: _______________________________________________
(please fill in)

Email:___________________________       Telephone no.:________________________
(please fill in)					   (please fill in)
-----------------------------------------------------------------------------------------------------------------

This document does not constitute any offer or invitation / solicitation of any offer in connection with the exercise described herein.  Neither this document nor any activities in connection therewith shall create any legal obligations or liabilities in any way on the part of the Health Bureau (HHB) or the Government of Hong Kong Special Administrative Region.  Neither this document nor anything contained herein shall form the basis of any contract or commitment whatsoever.  In responding to the RFI, a respondent shall be deemed to have agreed to all the terms of this Request for Market Information.


Purpose and Background Information of the RFI
1. Purpose
Chinese Medicine Hospital Project Office (“CMHPO”) of the Health Bureau (“HHB”) of the Government intends to invite a tender for the supply and delivery of Electric Couch (hereinafter refers as the “Goods”) for The Chinese Medicine Hospital of Hong Kong (“CMHHK”) located at Pak Shing Kok in Tseung Kwan O.  The CMHPO therefore wishes to collect market information on electric couch.  

2. Background of the CMH Project
The Chief Executive announced in the 2014 Policy Address that the Government had decided to reserve a site in Tseung Kwan O for setting up a CMHHK. The 2017 Policy Address stated that the Government decided to finance the construction of the CMHHK and identify by way of tender a suitable non-profit-making organisation (“NPMO”) to operate the CMHHK. CMHHK will be owned by the Government and the selected NPMO will operate the CMHHK.  The CMHHK would be positioned as a flagship Chinese Medicine (“CM”) institution leading the development of CM services and Chinese medicines in Hong Kong. It will be a change driver, promoting service development, education and training, innovation and research, and facilitating collaboration with both local and international parties.
The CMHHK with provision of 400 beds will provide a comprehensive range of CM services. Service types include pure CM services, services with CM playing the predominant role in collaboration with Western Medicine (“WM”) and Integrated Chinese-Western Medicine (“ICWM”) services. The scope of service to be provided in the CMHHK covers inpatient, day-patient, outpatient and community outreach services. 
To take forward the planning and development of the project on CMHHK, a designated office i.e. CMHPO, was established under the Health Bureau (the former Food and Health Bureau) on 2 May 2018.  Hong Kong Baptist University (HKBU) was selected as the Contractor for the CMH operation. HKBU, as the Contractor, has incorporated a company limited by guarantee, namely HKBU Chinese Medicine Hospital Company Limited as the Operator to manage, operate and maintain the CMHHK.  The CMHHK project has proceeded to the commissioning stage in 2021. It has been commenced hospital services by phases from December 2025.
More information on the services provision and design of the CMHHK can be found in the following link:
https://www.healthbureau.gov.hk/en/press_and_publications/otherinfo/200900_cmhp/index.html

Note to Suppliers
1. If your company have more than one model of the electric couch that may meet the requirements of the Goods stated in this Proforma, please complete and return, together with relevant supporting documents, one set of Proforma for each different model of the electric couch.

Part 2 – General Information of the Goods
	[bookmark: _Hlk151107186]Item 1.1 – Examination Couch 

	(1) Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	



	(4) Product name of the Goods
	

	(5) Model number/ name/ version number of the Goods
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the Goods 
(Please refer to section F in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the Goods
(Should not be less than 12 months)

	(10) Expected serviceable life (Please specify any components of the Goods that cannot meet the serviceable life)
	The Goods shall have a serviceable life of _______ years from its date of acceptance except the following components:


 ____________________________________
(Please also provide the expected life of these excluded components)




	Item 1.2 – Intervention Couch  

	(1) Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	


	(4) Product name of the Goods
	

	(5) Model number/ name/ version number of the Goods
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the Goods 
(Please refer to section F in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the Goods
(Should not be less than 12 months)

	(10) Expected serviceable life (Please specify any components of the Goods that cannot meet the serviceable life)
	The Goods shall have a serviceable life of _______ years from its date of acceptance except the following components:


 ____________________________________
(Please also provide the expected life of these excluded components)





Part 3 – Indicative Technical Requirements
Notes to Suppliers for Completion of Part 3
(a) Unless specified otherwise, the “Goods” in this Part 3 refers to Item 1.1 and Item 1.2 below.
(b) The indicative technical requirements are for the purpose of collecting market information only.  They are subject to changes and do not represent the final technical requirements of the intended tender.
(c) Please indicate, as a point by point compliance statement, whether your proposed Goods “Comply” or “Not Comply” with an indicative technical requirement stated in Column II by ticking () in the appropriate box under Column III and Column IV respectively. 
(d) Where applicable, please quote the value of your proposed Goods in either Column III (if “Comply”) or Column IV (if “Not Comply”) respectively against corresponding indicative technical requirement (use additional sheet(s) if space is insufficient)
(e) Please provide supporting documents (such as catalogues, user manual and/or operation manual, DICOM conformance statement, etc.) to illustrate the features of your proposed Electric Couch against the corresponding indicative technical requirements.


	Column
I
	Column 
II
	Column 
III
	Column
IV

	Section
	Technical Specification
	Tick () the Appropriate Box
(For aspects “Not Comply”, please also provide alternative proposal, if any)

	
	
	Comply
	Not Comply

	
	Technical Requirements

	(A)
	The Goods shall comply with the latest edition of the following standards, regulations and statutory requirements, where applicable:

	1.
	Safety requirements of IEC 60601-1 and IEC 60601-1-2 or equivalent.
	
	

	2.
	Safety requirements of the latest edition of “The Electrical Products (Safety) Regulation” under Electricity Ordinance (Chapter 406 of the Laws of Hong Kong).
	
	

	3.
	The upholstery of the Goods shall be fire retardant and comply with flammability standards of BS 7176 for medium hazard or equivalent.  
	
	

	4. 
	The castors of the Goods shall comply with the requirements of BS EN 12527 or equivalent.
	
	

	5. 
	The Goods shall be fitted with power cable and a suitably fused 13A plug in compliance with the latest edition of “The Electrical Products (Safety) Regulation” under Electricity Ordinance (Chapter 406 of the Laws of Hong Kong).
	
	

	(B)
	The Goods offered by the Contractor shall include the following:

	1.
	Item 1.1 - Examination Couch
The Examination Couch shall include the following features:
	
	

	1.1
	The Examination Couch shall be able to accommodate patient for receiving physical examination and general treatment.
	
	

	1.2
	The Examination Couch shall be divided into two (2) sections.
	
	

	1.3
	The overall dimensions of the Examination Couch shall be:
(a)	Overall length in the range of 1 830 mm to 2 100 mm
(b)	Overall width in the range of 600 mm to 690 mm
	
	

	1.4
	Dimensions of the head section of the Examination Couch shall be as follows:
(a)	Length in the range of 600 mm to 820 mm
(b)	Width in the range of 600 mm to 690 mm.
	
	

	1.5
	Dimensions of the foot section of the Examination Couch shall be as follows:
(a)	Length in the range of 1 000mm to 1 350 mm
(b)	Width in the range of 600 mm to 690 mm
	
	

	1.6
	The safe working load shall be at least 225 kg.
	
	

	1.7
	The height adjustment of the Examination Couch shall be power-assisted, controlled by hand switch or foot switch.
	
	

	1.8
	The height of the Examination Couch shall be adjustable with range from 450 mm to 950 mm ±10%.  
	
	

	1.9
	The angle of head section of the Examination Couch shall be upward position adjustable up to an inclination of not less than +75 degree for supporting patient in sitting position by electrical mechanism with a hand switch or foot switch.
	
	

	1.10
	The foot section of the Examination Couch shall remain flat and rigid.
	
	

	1.11
	The Examination Couch top shall be made of anti-microbial vinyl and foam.
	
	

	1.12
	All coverings shall be vinyl and shall not be affected by cleaning materials and hospitals disinfectants, alcohol and water or equivalent materials that may be in contact or use for cleaning.
	
	

	1.13
	The backrest shall be supported by sturdy frame made of mild steel of at least 20 mm width (“backrest frame”).
	
	

	1.14
	The arms of the backrest frame shall be provided in at least 280 mm interval for evenly supporting to the backrest.  
	
	

	1.15
	The length of the backrest frame shall be at least 530 mm.
	
	

	1.16
	The Examination Couch shall have adjustable foot for providing stability when using on uneven surface.
	
	

	1.17
	The Examination Couch shall be equipped with four (4) castors and each castors shall be at least 50 mm in diameter.  
	
	

	1.18
	The Examination Couch shall be equipped with retractable wheel base.
	
	

	1.19
	The retractable wheel base shall be operated by braking pedal or equivalent mechanism. While the braking pedal is pressed downward or being released, the Examination Couch shall be free to move and all castors contact with the floor for free moving.  No central braking shall be equipped for flexibility on moving and turning.  
	
	

	1.20
	The Examination Couch shall be fitted with paper roll holder.
	
	

	1.21
	The Examination Couch shall remain operational and meet the specifications throughout the voltage range of 220 volts ± 6%, 50 Hz ± 2%, single-phase A.C. electrical supply.
	
	

	1.22
	The control shall be operated in an extra low voltage condition such as medically safe D.C. 24 volt.  The whole electrical system shall be protected against liquid.
	
	

	1.23

	The Examination Couch shall be equipped with an over-current protective cut-out device.
	
	

	1.24
	The Examination Couch shall be effectively bonded to earth unless it is double insulated.
	
	

	1.25
	Accessible parts of the Examination Couch shall be hazard free. The operator and patient shall be protected from hazards such as finger trapping, sharp corners, sharp edges, burrs, protrusions and other defects. All surfaces and edges shall be smooth and non-abrasive
	
	

	1.26
	All motors and gears of the Examination Couch shall be enclosed in protective covers and shall not be accessible by users or patients during normal operation of the equipment.
	
	

	1.27
	The foot section of the Examination Couch shall remain in their original positions when power to the equipment is terminated.
	
	

	2.
	Item 1.2 - Intervention Couch
The Intervention Couch shall include the following features:
	
	

	2.1
	The Intervention Couch shall be able to accommodate patient for receiving Chinese medicine interventions and assessment.
	
	

	2.2
	The Intervention Couch shall be divided into two (2) sections.
	
	

	2.3
	The overall dimensions of the Intervention Couch shall be:
(a)	Overall length in the range of 1,830 mm to 2,100 mm.
(b)	Overall width in the range of 700 mm to 790 mm.
	
	

	2.4
	Dimensions of the head section of the Intervention Couch shall be:
(a)	Length in the range of 520 mm to 870 mm
(b)	Width in the range of 700 mm to 790 mm
	
	

	2.5
	Dimension of the foot section of the Intervention Couch shall be:
(a)	Length in the range of 1,000 mm to 1,480 mm
(b)	Width in the range of 700 mm to 790 mm
	
	

	2.6
	The safe working load shall be at least 225kg.
	
	

	2.7
	The height adjustment of the Intervention Couch shall be power-assisted, controlled by hand switch or foot switch.
	
	

	2.8
	The height of the Intervention Couch shall be adjustable with range from 450 mm to 950 mm ±10%.  
	
	

	2.9
	The angle of head section of the Intervention Couch shall be upward position adjustable up to an inclination of not less than +75 degree for supporting patient in sitting position by electrical mechanism with a hand switch or foot switch.  
	
	

	2.10
	The foot section of the Intervention Couch shall remain flat and rigid.
	
	

	2.11
	The Intervention Couch top shall be made of anti-microbial vinyl and foam.
	
	

	2.12
	All coverings shall be vinyl and shall not be affected by cleaning materials and hospitals disinfectants, alcohol and water or equivalent materials that may be in contact or use for cleaning.
	
	

	2.13
	The backrest shall be supported by sturdy frame and made of mild steel of at least 20 mm width (“backrest frame”).
	
	

	2.14
	The arms of the backrest frame shall be provided in at least 280 mm interval for evenly supporting to the backrest.  
	
	

	2.15
	The length of the backrest frame shall be at least 530 mm.    
	
	

	2.16
	The Intervention Couch shall have adjustable foot for providing stability when using on uneven surface.
	
	

	2.17
	The Intervention Couch shall be equipped with four (4) castors and each castors shall be at least 50 mm in diameter.
	
	

	2.18
	The Intervention Couch shall be equipped with retractable wheel base.
	
	

	2.19
	The retractable wheel base shall be operated by braking pedal or equivalent mechanism. While the braking pedal is pressed downward or being released, the Intervention Couch shall be free to move and all castors contact with the floor for free moving.  No central braking shall be equipped for flexibility on moving and turning.  
	
	

	2.20
	The Intervention Couch shall be fitted with paper roll holder.
	
	

	2.21
	The Intervention Couch shall be fitted with breathing hole with plug.
	
	

	2.22
	The Intervention Couch shall be equipped with fold-down side rails to provide additional safety while the patient is receiving interventional procedures.
	
	

	2.23
	The Intervention Couch shall remain operational and meet the specification throughout the voltage range of 220 volts ± 6%, 50 Hz ± 2%, single phase A.C. electrical supply.
	
	

	2.24
	The control shall be operated in an extra low voltage condition such as medically safe D.C. 24 volt.  The whole electrical system shall be protected against liquid.
	
	

	2.25
	The Intervention Couch shall be equipped with an over-current protective cut-out device.
	
	

	2.26
	The Intervention Couch shall be effectively bonded to earth unless it is double insulated.
	
	

	2.27
	Accessible parts of the Intervention Couch shall be hazard free. The operator and patient shall be protected from hazards such as finger trapping, sharp corners, sharp edges, burrs, protrusions and other defects. All surfaces and edges shall be smooth and non-abrasive.    
	
	

	2.28
	All motors and gears of the Intervention Couch shall be enclosed in protective covers and shall not be accessible by users or patients during normal operation of the equipment.
	
	

	2.29
	The foot section of the Intervention Couch shall remain in their original positions when power to the equipment is terminated.
	
	

	(C)
	The Contractor shall provide Training in respect of the Goods meeting the following requirements:

	1.
	At least two (2) on-site comprehensive equipment operation and maintenance training courses shall be provided to the CMHHK Operator’s operational personnel and maintenance staff within two (2) weeks after completion of Acceptance Test.  
	
	

	2.
	The training courses shall enable CMHHK Operator’s operational personnel and maintenance staff to acquire knowledge on day-to-day operation, safety knowledge, routine maintenance and fault diagnosis.
	
	

	3.
	The training shall be conducted in Cantonese with English terms.  All training and training materials provided shall be in Traditional Chinese or English
	
	

	(D)
	The Contractor shall provide operation and maintenance (“O&M”) manuals including requirements as below:

	1.
	The Contractor shall submit at least two (2) sets of the manufacturer’s O&M manuals in English or in Traditional Chinese/Simplified Chinese as directed by the Government within two (2) weeks after completion of Acceptance Test. The Contractor shall submit the documentation in form of CD/DVD.
	
	

	2.
	The content of the O&M manuals shall include, but not limited to the following information under separate sections where applicable:
(a)	description of the Goods;
(b)	spare parts and special tools list;
(c)	Manufacturers’ certificates;
(d)	safety precautions for operation and maintenance;
(e)	operation instructions;
(f)	maintenance instructions;
(g)	maintenance schedules; and
(h)	drawing lists and drawings.
	
	

	(E)
	Acceptance Tests
	
	

	1.
	On the date(s) specified in the Acceptance Test Plan, the Contractor shall demonstrate, in the presence of the Government Representative, that the Goods is properly tested by the Contractor; in compliance with all mandatory features as stated in the Technical Specifications.  
	
	

	2.
	The Contractor shall conduct a step-by-step testing of each mandatory features as stated in the Technical Specifications. The Government Representative may require the Contractor to make any amendments or adjustments during the tests or request to conduct further reasonable tests.  The Contractor shall be responsible for the provision of all the test equipment and test gear, without generated any additional cost to the Government and the CMHHK Operator.
	
	

	3.
	All tests shall be witnessed by the Government Representative and a minimum of seven (7) days written notice shall be given to the Government Representative before commencement of testing.
	
	

	4.
	The Contractor shall supply, at his own expense, all other necessary materials, as well as other necessary equipment and spare parts sufficient to complete the testing including repeated tests to the satisfaction of the Government Representative.  
	
	

	5.
	Unless otherwise indicated, the Contractor shall include the cost of all tests, necessary instrument, supervision and labour both at works and on site. All instrument must be properly calibrated, and the accuracy of the test instrument shall be demonstrated where so directed by the Government Representative.  The Contractor shall also carry out all such additional tests as the Government Representative may require to establish that the Goods meets the requirements of the Technical Specifications.
	
	

	6.
	Any defects of workmanship, materials and performance, mal-adjustments or other irregularities which become apparent during the tests shall be rectified by the Contractor at his own expense and the tests shall be repeated at the Contractor's expense to the satisfaction and acceptance of the Government Representative.
	
	

	7.
	All tests, including those to comply with statutory requirements, shall be properly certified in a manner to be agreed with the Government Representative and triplicate copies of all certificates shall be submitted to the Government Representative and appropriate authorities on completion.
	
	

	8.
	The Goods shall be subject to functional and safety testing for their conformance with the operational and reliability requirements.  The tests shall comply with requirements of IEC 60601-1 and IEC 60601-1-2 or equivalent.
	
	

	9.
	Only when the Goods has passed all the tests and so certified and all test figures and other relevant information have been recorded in the prescribed manner and accepted by the Government Representative shall the Goods be considered fit for handing over to the Government Representative and the CMHHK Operator.
	
	

	(F)
	Indicative Warranty Service
	
	

	[bookmark: _Hlk151735195]1
	The Contractor shall provide written notification to the Government within 24 hours regarding (a) faults and/or deficiencies known to the Contractor found in Goods supplied by the Contractor which are similar to the Government’s Goods and (b) methods developed to deal with such faults, and/or deficiencies.
	
	

	2
	Where the same fault or deficiency occurs more than one time within three (3) months from the same fault or deficiency first reported, the Contractor shall provide assistance to the Government and the CMHHK Operator in finding the cause(s) and the remedies of such fault or deficiency and preventing further occurrences.
	
	

	3.
	The Contractor shall conduct safety investigation and provide investigation report with safety recommendations when there is a safety incident happened within the Warranty Period of the offered Goods.
	
	

	4.
	Preventive Maintenance
	
	

	4.1
	The Contractor shall provide preventive maintenance services at least one (1) time within the Warranty Period, covering full inspection, lubrication and testing in order to keep the Goods in good operating condition and in accordance with the Technical Specifications. The scope of maintenance shall include the following activities: 

(i)	checking and performing safety tests for ensuring satisfactory performance of the Goods;
(ii)	checking and performing all necessary repairs and adjustments of the Goods; and
(iii)	lubricating all components and replacement as necessary, to maintain the Goods in good order including supply of material and labour.
	
	

	4.2
	One (1) month before the start of the Warranty Period, the Contractor shall submit for the Government’s approval a preventive maintenance services schedule for the Goods.  The scheduled services should normally be carried out during normal business hours where other operation of the CMHHK shall not be interfered. The Contractor shall follow the schedule approved by the Government.
	
	

	4.3
	The Contractor shall perform an inspection to check over the Goods and submit a report to the Government within one (1) month before the end of the Warranty Period. The report shall include present condition of the Goods, any irregularities or faults found with cause of the fault identified, remedial actions taken or to be taken, parts repaired/replaced, and any follow-up actions or recommendations.
	
	

	4.4
	In the event of any irregularities identified during the preventive maintenance, the Contractor shall take remedial actions and report to the Government and the CMHHK Operator immediately.  The Contractor shall, based on the findings from the preventive maintenance, draw the attention of the Government and the CMHHK Operator immediately to take any preventive measures or appropriate action at an early stage in order to avoid major faults or degradation in performance of the Goods.
	
	

	5.
	Corrective Maintenance
	
	

	5.1
	The Contractor shall provide a hotline for fault reporting to ensure prompt fault attendance. The faults and complaints response time shall be within two (2) working days from the reporting of fault to the Contractor.
	
	

	5.2
	The Contractor shall rectify faults and perform replacement of parts, adjustments and calibrations as may be necessary to ensure the Goods works properly in accordance with the Technical Specifications.
	
	

	5.3
	In the event that the Contractor decides to replace a faulty component of the Goods, the faulty component shall return to the CMHHK Operator.  Any replacement components provided by the Contractor hereunder shall become the property of the Government/CMHHK Operator. 
	
	

	6.
	In case of breakdown of the Goods in the course of operation, or the maintenance of the Goods by the Contractor within the Warranty Period, all associated works, and the possible implications shall be borne by the Contractor. 
	
	

	7.
	During the Warranty Period, the maintenance staff of the Contractor shall complete the site record “Maintenance Log Book” in either English or Chinese after each on-site visit.  The entries shall give a full report of the works undertaken during the attendance, including description of fault, zone/areas affected by the fault, cause of fault, remedial actions taken or to be taken, parts repaired/replaced, any follow-up actions or recommendations.
	
	

	8.
	The Contractor shall inform the Government and the CMHHK Operator immediately of any intention by it or the relevant manufacturers to cease manufacture of any Spare Parts prior to any such cessation.  The Contractor shall, at its own cost, be responsible to keep sufficient stock of Spare Parts for maintenance services during the Warranty Period, and shall ensure that they are fully functional and in good working conditions.

	
	




Part 4 – Implementation Plan
(Note to Suppliers: Please provide the estimated time periods required for the completion of the following tasks, counting from the date of issue an order (“Order Date”).  Both the start and end date of the Order Date is referenced as Month 0.  The Goods should be Ready for Use in the last month of the Implementation Plan.)


	Tasks of the Implementation Plan
	Estimated Time Period for 
Performing the Tasks
(The Order Date is set as Month 0)

	
	Start (Month)
	End (Month)

	(a) 
	Order Date (i.e. the date of order placed by the Government, if any) 
	0
	0

	(b) 
	Delivery of the Goods 
	
	

	(c) 
	Delivery of Documentation (Please refer to section D in Part 3 for details)
	
	

	(d) 
	Training (Please refer to section C in Part 3 for Details)
	
	

	(e) 
	Acceptance Tests
	
	

	(f) 
	Goods Ready for Use 
	
	





Part 5 – Information on Compliance with International, National and other Recognised Standards or Certifications (if applicable)
(Note to Suppliers: Please indicate in the box below whether the proposed electric couch can meet with the standards stated in Column I by inserting a tick in an appropriate box under Column III. If your proposed electric couch does not meet the standards stated in Column I, please indicate the equivalent standards met by your proposed electric couch in Column IV.  In any case, please attach copies of relevant valid certificates to prove compliance with such standards.)
 
	Column I
	Column II
	Column III
	Column IV

	International, National and other Recognised Standards or Certifications
	Requirements 
	Comply with the Standard in Column I?
	Comply with the following equivalent standard
(If “No” in Column III)

	
	
	Yes
	No
	

	IEC60601-1
	
	
	
	

	IEC 60601-1-2
	
	
	
	

	BS7176
	
	
	
	

	BS EN 12527
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Compliance with other international, national and recognised standard(s) or certification(s) in addition to the above (please specify)

	



	


	
	
	






Part 6 – Information on Licencing, Marketing Authorization and MDACS Listing (if applicable)
(Note to Suppliers: Please advise whether your company and the proposed Goods have the following licence, marketing authorization and Medical Device Administrative Control System (“MDACS”) listing. If affirmative, please provide copies of relevant licences, confirmation and certificates for our reference.) 

	Question
	Licensing/Certification/Listing Information of the System
	 (Please tick in the appropriate box)

	
	
	#Yes
	No

	1
	Does the proposed Goods have marketing authorization of the European Union (EU) for affixing of CE marking on the product?
	
	

	2
	If the proposed Goods has marketing authorization of EU, please state the type of supporting document (*delete which is not applicable).
(a) *Declaration of conformity by the manufacturer; or
(b) *Certificate of conformity issued by a notified body.
	
	

	3
	Does the proposed Goods have marketing authorization in country/region other than United States and EU? Please specify below if your answer is “Yes”.
Country / Region :  _________________________________
	
	

	4
	Has your proposed Goods been listed in the MDACS of the Department of Health (if applicable)? 
	
	

	5
	What class of medical device is your proposed Goods (if applicable)?
(a) EU : Class ______
(b) United States : Class ______
(c) Other country/region (please specify below):
· Country/Region  _________
· Class _________
	
	

	6
	Does the proposed Goods has marketing authorization of maximum loading capacity verification? 
	
	

	7
	Does the proposed Goods has marketing authorization of the flammability standards?  
	
	


#Please provide a copy of the licence/confirmation/certificate for reference.




Part 7 – Indicative Price Information
(Note to Suppliers: The price information provided in this Part 7 is for Government’s consideration only and shall not constitute any commitment on the part of the Government or your company. Nevertheless, please provide the information as accurate as possible.)

Indicative Price Information for the Goods

	Item
	Description
	Estimated
Quantity

	Unit Price
	Estimated Goods Price

	
	
	
	One-time Unit Price
(HK$)
	Estimated Goods Price for the Item specified opposite
(HK$)

	
	
	(a)
	(b)
	(c) = (a) x (b)

	1
	Supply and delivery of the following Goods including the provision of a minimum 12-months warranty period. 
	
	
	

	1.1
	Examination Couch 
	89 sets
	
	

	1.2
	Intervention Couch 
	124 sets
	
	

	2
	Provision of training services as detailed in section C in Part 3  
	2 courses
	
	

	3
	Documentation as detailed in section D in Part 3
	1 lot
	
	

	4
	Other (please specify)
	(please specify)
	
	

	Total One-time Charge
(i.e. Sum of Estimated Goods Prices of Item 1 - 4)
	


Note: * The Total One-time Charge shall include one-year of warranty period.





Part 8 – Indicative Maintenance Charges and Spare Parts Price

(Notes to Suppliers for completion of Part 8)
(1) Pursant to Part 7 above, the proposed Goods shall have a warranty period of not less than 12 months. The indicative warranty service requirements are stipulated in section F in Part 3, which are subject to changes at the sole discretion of the Government.
(2) It is expected that the maintenance services shall be comprehensive, all inclusive and shall cover all parts, components, labour and software support services. If your company considers that any components of the Goods may not be covered by the maintenance services (saving that the labour shall always be covered by the maintenance services) and may need to be charged separately, please indicate replacement costs of these components and their replacement frequency.
(3) The annual maintenance charge within the serviceable life of the proposed Goods is adjustable in accordance with the consumer price index (B) upon the expiry of each 12-months period of maintenance service. 

(a) Indicative Maintenance Prices of the Goods
	Year
	Annual Maintenance Charge
(HK$ per annum)

	First 12-months period of maintenance service after the end of warranty period
	



(b) Indicative Replacement Prices of Equipment’s Components not covered by the Maintenance Services (if applicable) (Leave the following table blank if not applicable)
(Note to Suppliers: The labor costs for replacement of these components shall always be covered by the maintenance charges for the provision of the maintenance services regardless whether the prices for the supply of these components are covered by the maintenance services or not.)

	Item
	Name of Items
	Indicative 
Replacement Price (HK$/no.)
	Indicative Replacement Frequency (e.g. once every 3 years)

	1
	
	
	

	2
	
	
	





(c) Indicative overtime charges for provision of maintenance services after office hours (if applicable)
(Office hours mean 9 am to 5 pm from Monday to Friday excluding public holidays)  

	(a)
	Rates of overtime charges for maintenance service outside the office hours
	HK$                   per hour

	(b)
	Minimum service hour(s) per call
	            service hour(s) per call




(d) Indicative Prices for Replacement of Other Spare Parts (if applicable)

	Item
	Name of Items
	Price (HK$/no.)
	Indicative Replacement Frequency (e.g. once every 3 years)
	Expected time for delivery 
(weeks)

	1
	
	
	
	

	2
	
	
	
	





Part 9 – Supplementary Information

A. Sales Volume of the Offered Goods (leave blank if information is not available)

	Description
	Annual Sales for the past three years

	Item 1.1 – Examination Couch 
	In Hong Kong:          sets

	
	Globally:               sets

	Item 1.2 – Intervention Couch 
	In Hong Kong:          sets

	
	Globally:               sets











Part 10 – Questionnaires

	Information Required
	Complete by Suppliers
(use separate sheet, if needed)

	(1) Any details on parts and services covered in Warranty Service in addition to Part F?
	

	(2) Would a 2-year contract period (starting from the date specified in letter of acceptance) acceptable to your company? Order will be placed by 2 to 3 batches within the contract period.
	

	(3) What is the payment schedule?

	





END
