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P R O F O R M A
Request for Market Information (“RFI”) for 
Supply and Installation of Mobile Operating Table  
to The Chinese Medicine Hospital of Hong Kong(“CMHHK”)
(CMHPO Ref. : (1) in L/M to              )

[bookmark: _GoBack]To : 	Project Director (CMHPO)
	(Attn. Ms. Jackie LAM, EM(CMHPO)1A)
[by fax: 2127 4795 or email: jstlam@healthbureau.gov.hk]
Your ref: (1) in L/M to  
In response to the RFI of the CMHHK, my/our company, with contact details provided in Part 1 below, would like to provide the information and relevant supporting documents in Parts 2 to 10 of this Proforma.
Part 1 – Supplier’s Contact Details

From:  
(Name of the Supplier): _______________________________________________________
(please fill in)

Name and Post of Contact person: _______________________________________________
(please fill in)

Email:___________________________       Telephone no.:________________________
(please fill in)					   (please fill in)
-----------------------------------------------------------------------------------------------------------------

This document does not constitute any offer or invitation / solicitation of any offer in connection with the exercise described herein.  Neither this document nor any activities in connection therewith shall create any legal obligations or liabilities in any way on the part of the Health Bureau (HHB) or the Government of Hong Kong Special Administrative Region.  Neither this document nor anything contained herein shall form the basis of any contract or commitment whatsoever.  In responding to the RFI, a respondent shall be deemed to have agreed to all the terms of this Request for Market Information.


Purpose and Background Information of the RFI
1. Purpose
Chinese Medicine Hospital Project Office (“CMHPO”) of the Health Bureau (“HHB”) of the Government intends to invite a tender for the supply and installation of mobile operating table (hereinafter refers as the “Goods”) to The Chinese Medicine Hospital of Hong Kong (“CMHHK”) located at Pak Shing Kok in Tseung Kwan O.  The CMHPO therefore wishes to collect market information on mobile operating table.  

2. Background of the CMH Project
The Chief Executive announced in the 2014 Policy Address that the Government had decided to reserve a site in Tseung Kwan O for setting up a CMHHK. The 2017 Policy Address stated that the Government decided to finance the construction of the CMHHK and identify by way of tender a suitable non-profit-making organisation (“NPMO”) to operate the CMHHK. CMHHK will be owned by the Government and the selected NPMO will operate the CMHHK.  The CMHHK would be positioned as a flagship Chinese Medicine (“CM”) institution leading the development of CM services and Chinese medicines in Hong Kong. It will be a change driver, promoting service development, education and training, innovation and research, and facilitating collaboration with both local and international parties.
The CMHHK with provision of 400 beds will provide a comprehensive range of CM services. Service types include pure CM services, services with CM playing the predominant role in collaboration with Western Medicine (“WM”) and Integrated Chinese-Western Medicine (“ICWM”) services. The scope of service to be provided in the CMHHK covers inpatient, day-patient, outpatient and community outreach services. 
To take forward the planning and development of the project on CMHHK, a designated office i.e. CMHPO, was established under the Health Bureau (the former Food and Health Bureau) on 2 May 2018.  Hong Kong Baptist University (HKBU) was selected as the Successful Tenderer for the CMH operation. HKBU, as the Successful Tenderer, has incorporated a company limited by guarantee, namely HKBU Chinese Medicine Hospital Company Limited as the Operator to manage, operate and maintain the CMHHK.  The CMHHK project has proceeded to the commissioning stage in 2021. It has been commenced hospital services by phases from December 2025.
More information on the services provision and design of the CMHHK can be found in the following link:
https://www.healthbureau.gov.hk/en/press_and_publications/otherinfo/200900_cmhp/index.html

Note to Suppliers
1. If your company have more than one model of the mobile operating table that may meet the requirements of the Goods stated in this Proforma, please complete and return, together with relevant supporting documents, one set of Proforma for each different model of the mobile operating table.

Part 2 – General Information of the Goods
	(1) [bookmark: _Hlk151107186]Place of origin
	

	(2) Name of manufacturer
	

	(3) Address of the manufacturer’s factory or plant (“Manufacturing Plant”)
	



	(4) Product name of the Goods
	

	(5) Model number/ name/ version number of the Goods
	

	(6) Authorised agent or distributor of the manufacturer in Hong Kong
	


	(7) Packing (if applicable)
	

	(8) Delivery method and route (where the place of origin is outside Hong Kong)
	


	(9) Warranty period of the Goods 
(Please refer to section H in Part 3 for details of the warranty service requirements)
	
____________ months from Acceptance of the Goods
(Should not be less than 12 months)

	(10) Expected serviceable life (Please specify any components of the Goods that cannot meet the serviceable life)
	The Goods shall have a serviceable life of _______ years from its date of acceptance except the following components:


 ____________________________________
(Please also provide the expected life of these excluded components)




Part 3 – Indicative Technical Requirements
Notes to Suppliers for Completion of Part 3
(a) Unless specified otherwise, the “Goods” in this Part 3 refers to Item 1 below.
(b) The indicative technical requirements are for the purpose of collecting market information only.  They are subject to changes and do not represent the final technical requirements of the intended tender.
(c) Please indicate, as a point by point compliance statement, whether your proposed Goods “Comply” or “Not Comply” with an indicative technical requirement stated in Column II by ticking () in the appropriate box under Column III and Column IV respectively. 
(d) Where applicable, please quote the value of your proposed Goods in either Column III (if “Comply”) or Column IV (if “Not Comply”) respectively against corresponding indicative technical requirement (use additional sheet(s) if space is insufficient)
(e) Please provide supporting documents (such as catalogues, user manual and/or operation manual, DICOM conformance statement, etc.) to illustrate the features of your proposed mobile operating table against the corresponding indicative technical requirements.


	Column
I
	Column 
II
	Column 
III
	Column
IV

	Section
	Technical Specification
	Tick () the Appropriate Box
(For aspects “Not Comply”, please also provide alternative proposal, if any)

	
	
	Comply
	Not Comply

	
	Technical Requirements

	(A)
	The Goods shall comply with the latest edition of the following standards, regulations and statutory requirements, where applicable:

	1.
	This tender calls for the supply and installation of 2 set of mobile operating table for Operating Theatre at Chinese Medicine Hospital. It shall be modular design for general surgical use. In addition, the mobile operating table shall be battery-powered and hydraulic drive under electrical control with override system.
	
	

	2.
	Table Top:
	
	

	2.1
	The table top shall be subdivided into at least 5 sections - head plate, extension plate, lower back plate, seat plate and pair of leg plates.

	
	

	2.2
	All the above-mentioned 5 sections shall include multilayer Special Foam Core (SFC) pads in thickness of 80 mm, ±2%. The SFC pads shall be radio-translucent and electrically conductive. The pads shall be removable and fixed to the table top with Velcro straps.

	
	

	2.3
	The SFC pads shall consist visco-elastic foam and lower layer of Ethylene Propylene Diene Monomer (EPDM) plastic, giving a total thickness of 80 mm, ± 2%. This ensures optimum pressure distribution and provides effective protection against the patient lying on the supporting plate. The main cause of decubitus is significantly reduced.

	
	

	2.4
	The entire table top shall be modular designed without crossbars so as to allow for radiography during surgical interventions.

	
	

	2.5
	The supporting bars for the seat section shall be made of cast aluminum with disinfectant- and scratch-resistant enamel finish. In addition, the supporting bars for the back section, leg plate sockets, joint covers and side rails shall be made of stainless steel.

	
	

	2.6
	1 set of Head Plate shall be in dimensions of 295 mm (L) x 500 mm (W), ± 2%. It shall be removable from the table top and can be attached at either end of the table top. It shall be equipped with a gas spring-supported inclination adjustment device. The inclination of the head plate in 30º upward and 45º downward shall be adjustable by the release of the lever at left or right of the head plate. The lateral side rails shall be provided by fixing accessories.

	
	

	2.7
	The Extension Plate/Upper Back Plate shall be in dimensions of 250 mm (L) x 520 mm (W), ± 2%. It shall be removable from the table top and can be attached at either end of the table top. The table top can be extended by adding the upper back plate for taller patients. It optimizes the patient positioning according to the needs of the particular discipline. The lateral side rails shall be provided for fixing accessories.

	
	

	2.8
	The Lower Back Plate and Seat Plate shall be built-in and on the top of the table column. 2 motor-powered joints shall be equipped in order to facilitate electro-hydraulically powered adjustment of back and leg plates. The lateral side rails shall be provided for fixing accessories.

	
	

	2.9
	1 pair of Leg Plates shall be the type of 2-section and light weight. It shall be gas-strut assisted and can be swung down manually by pushing on the lever at the foot end. It can be abducted by releasing the locking screw at the seat plate of the operating table. Its dimension shall be 750 mm (L) x 570 mm (W), ± 2%.

	
	

	2.10
	The motor-powered joint shall be able to electro-hydraulically adjust the leg plate up or down. An acoustic signal of intermittent tone shall be provided when the horizontal position of the leg plates are reached.

	
	

	2.11
	The operating table shall have the built-in guide rails under the table top for sliding X-ray cassette.

	
	

	2.12
	The operating table top shall be equipped with a motor-powered longitudinal shift feature through at least 310 mm which creates an ideal condition for intra-operative exposures or C-arm access.

	
	

	2.13
	Longitudinal shift towards the head end and foot end shall be at least 155 mm and 155 mm respectively.

	
	

	2.14
	The operating table top shall be able to provide reverse patient positioning by its unique design of identical interface geometry. This creates an ideal condition for intra-operative exposures and so as to maximize the C-arm access.

	
	

	2.15
	The maximum acceptable patient weight shall be not less than 454 kg.

	
	

	2.16
	All the joints of the table top shall be covered by the SFC pads for the protection from HF combustion.

	
	

	2.17
	The table top can be adjusted to a very low height, not higher than 600 mm in order to suit the positions of seated clinicians.

	
	

	3
	Base and Column

	
	

	3.1
	The base cladding and cover for the override control panel shall be made of GFR composite plastic. It shall be resistant to impact, breakage and disinfectants.

	
	

	3.2
	The top of the base cover shall be made of stainless steel.

	
	

	3.3
	The column casing shall be made of chrome-nickel steel.

	
	

	3.4
	The three-point stable base shall be designed with four double swivel castors for easy movement and maneuvering.

	
	

	3.5
	The charging unit with electronic charge control and battery monitoring circuits shall be integrated into the foot of the table.

	
	

	3.6
	All the basic functions shall be operated directly or manually on an override control panel located at the operating table column when the electronics failed.
	
	

	4
	Control Elements

	
	

	4.1
	1 set of Cable-connected Hand Control and Infrared (IR) Remote Control Unit with back-lit and touch-sensitive keypad shall be provided. 1 set of Mobile Charging Unit for IR Remote Control Unit with power cord shall be provided which can be placed on any surface or wall-mounted.

	
	

	4.2
	The back-lit key panel of Cable-connected Hand Control and Infrared (IR) Remote Control Unit simplifies work in a darkened endoscopy room.

	
	

	4.3
	The Cable-connected Hand Control and Infrared (IR) Remote Control Unit shall have a large display which includes the status bar, navigation bar and menu window.

	
	

	4.4
	The status bar shall display the various symbols of normal or reverse patient orientation, operating table lock is activated, table top locked is activated and status of rechargeable batteries of the operating table.

	
	

	4.5
	The navigation bar shall be used in conjunction with the multi-function keys and menu navigation keys. It shall show the functions of the multifunction buttons and the menu navigation buttons.

	
	

	4.6
	The menu window shall display the various symbols of standard patient positions, various symbols of the operating table settings being adjusted and name of user configured patient positions.

	
	

	4.7
	The standard patient positions shall include flex position, reflex position, beach chair position, beach chair with back horizontal position, normal patient orientation and reverse patient orientation.

	
	

	4.8
	During inclination, lateral tilt and back plate adjustment, the menu window shall display automatically and show the current adjustment angle.

	
	

	4.9
	The user configured patient positions shall have at least 10 different patient positions to be saved and recalled. Every patient position shall be assigned an arbitrary name to allow better differentiation.

	
	

	4.10
	The following electro-hydraulic movement and adjustment shall be able to control at one-touch command via both the Cable-connected Hand Control and Infrared (IR) Remote Control Unit:
(a) Trendelenburg direction / head down;
(b) Reverse trendelenburg direction / foot down;
(c) Raise the table top;
(d) Lower the table top;
(e) Lateral tilt the table top to the left side;
(f) Lateral tilt the table top to the right side;
(g) Raise the back plate;
(h) Lower the back plate;
(i) Raise the leg plate;
(j) Lower the leg plate;
(k) Lock the castors of the table;
(l) Unlock the castors of the table;

	
	

	4.11
	The configuration of the table top for percutaneous kidney interventions shall be made and controlled by the multifunction button with the symbol of flex position on the menu window via Cable-connected Hand Control and Infrared (IR) Remote Control Unit.

	
	

	4.12
	The reflex position, beach chair position, beach chair with back horizontal position shall be made and controlled by the multifunction button with their symbols on the menu window via Cable-connected Hand Control and Infrared (IR) Remote Control Unit.

	
	

	4.13
	An automatically return to 0-position shall be provided for all motor-powered functions via Cable-connected Hand Control, Infrared (IR) Remote Control Unit and override control panel. An acoustic signal of continuous tone shall be provided when the 0-position is reached, i.e. the back and seat plates are horizontal.

	
	

	4.14
	The normal patient orientation and reverse patient orientation shall be made and controlled by the multifunction button with their symbols on the menu window via Cable-connected Hand Control and Infrared (IR) Remote Control Unit. This ensures all the movement and adjustment functions as mentioned in Clause 4.10 to 4.13 can be carried out according to patient’s physiology.

	
	

	4.15
	The operating table shall provide an override control panel on its column which provides additional safety in the case of malfunctions or the defective of Cable-connected Hand Control. The override control panel shall be able to provide the same control functions as specified in Clause 4.10 (a) to (l).

	
	

	4.16
	The following LED indicators shall be provided on the override panel:
(a) Mains supply status– when the operating table is connected to the mains and switched on;
(b) Battery charging status;
(c) Locked – when the operating table is switched on and locked; 
(d) Unlocked – when the operating table is switched on and unlocked.

	
	

	
	Power and Battery Supply

	
	

	5.1
	The type of rechargeable batteries shall be specially designed with a storage capacity for one to two weeks of service, approx. 50 to 80 operations.

	
	

	5.2
	The battery level shall be monitored electrically and indicated at the column of the table by LED.

	
	

	5.3
	An additional acoustic signal shall be provided when the battery is fully discharged.

	
	

	5.4
	The nominal power supply shall be 220V AC, 50Hz and single phase.
	
	

	6
	Technical Data

	
	

	6.1
	Length of the table top with lower back plate and seat plate shall be 860 mm, ±2%.

	
	

	6.2
	Length of the table top with head plate, extension plate/upper back plate, lower back plate, seat plate and leg plate shall be at least 2,010mm.

	
	

	6.3
	Width of the table top without side rails shall be 540 mm, ±2%.

	
	

	6.4
	Height adjustment shall be not higher than 600 mm to not lower than 1,050 mm.

	
	

	6.5
	Inclination in trendelenburg direction/head down shall be at least 25º.

	
	

	6.6
	Inclination in reverse trendelenburg direction/feet down shall be at least 35º.

	
	

	6.7
	Lateral tilt in left or right direction shall be at least 20º.

	
	

	6.8
	Lower back plate in up direction under normal patient orientation shall be at least 70º.

	
	

	6.9
	Lower back plate in down direction under normal patient orientation shall be at least 40º.

	
	

	6.10
	Leg plate in up direction under normal patient orientation shall be at least 80º.

	
	

	6.11
	Leg plates in down direction under normal patient orientation shall be at least 90º.

	
	

	6.12
	Flex position under normal patient orientation shall be 40º, ±2%.

	
	

	6.13
	Reflex position under normal patient orientation shall be 40º, ±2%.

	
	

	6.14
	Longitudinal shift shall be at least 310 mm - 155 mm towards to the head end and 155 mm towards to the foot end.
	
	

	7
	Requirement of Accessories

	
	

	7.1
	Standard Accessories
	
	

	7.1.1
	1 set of Anaesthesia Screen.

	
	

	7.1.2
	2 sets of Radial Setting Clamp for fastening different operating table accessories with a rod diameter from 16 mm to 18 mm on the side rail. It shall be able to lock the accessory and the radial setting simultaneously via a knob screw.

	
	

	7.1.3
	2 sets of Radial Setting Clamp for fastening different operating table accessories with a rod diameter from 16 mm to 18 mm on the side rail. It shall be able to lock the accessory and the radial setting simultaneously via a knob screw. It shall have an ideal clamping mechanism so that the user can fit the clamp to the side rail by using one hand.

	
	

	7.1.4
	2 sets of Body Strap for securing the patient’s body before, during and after the operations. It shall include washable Velcro strap and two clips for fastening on the side rails. The length of the removable and washable strap shall be adjustable continuously. Its dimensions shall be 120 mm (W) x 1,500 mm (L), ± 2%.

	
	

	7.1.5
	2 sets of Arm Support for positioning the patient’s arm before, during and after the operations. It shall consist of detachable SFC pad and two fastening straps. It shall be fastened on the side rails via a provided locking clamp. It shall be laterally and height adjustable via a ball-and-socket joint. Its dimensions shall be 590 mm (L) x 165 mm (W), ± 2%.

	
	

	7.1.6
	1 pair of Head Rest Adapter shall be provided for connecting the head plate directly to the lower back plate or seat plate with the extension plate removed.

	
	

	7.1.7
	1 set of Lateral Support with removable curved pad that can be fastened on the side rail via integrated clamp. Its dimensions shall be 215 mm (H) x 100 mm (W), ±2%.

	
	

	7.2
	Special Accessories for Lateral Positioning
	
	

	7.2.1
	2 sets of Pin-joint Arm for Body Supports that can be fastened on the side rails via a clamp. It shall be used for supporting the patients during surgical interventions with the patient in lateral position. It shall have three joints for flexible positioning and a guide piece for adapting different types of supporting pads such as back-buttocks support, pubis-sacrum-sternum support, lateral support and supporting roll. All the joints shall be locked and unlocked by a central handle screw so that the articulated arm is fully adjustable within a radius of 280 mm. Its overall length when extended shall be 530 mm, ± 2%.

	
	

	7.2.2
	1 set of Back-buttock Support with removable pad that can be used in the Pin-joint Arm for Body Supports as mentioned in clause 6.8. It shall be rotatable when mounted with automatic locking in the horizontal and vertical pad position. Its dimensions shall be 170 mm (H) x 120 mm (W), ± 2%.

	
	

	7.2.3
	1 set of Pubis-sacrum-sternum Support with removable pad that can be used in the Pin-joint Arm for Body Supports as mentioned in clause 6.8. Its dimension shall be 85 mm (H) x 85 mm (W), ± 2%.

	
	

	7.2.4
	1 set of Lateral Support with removable curved pad that can be used in the Pin-joint Arm for Body Supports as mentioned in clause 6.8. Its dimensions shall be 215 mm (L) x 100 mm (W), ±2%.

	
	

	7.2.5
	1 set of Supporting Roll with removable padded roll that can be used in the Pin-joint Arm for Body Supports as mentioned in clause 6.8. Its dimensions shall be 200 mm (H) x 80 mm (Ø), ±2%.

	
	

	7.2.6
	1 set of Arm Rest with Articulated Arm for positioning the patient’s arm before, during and after the operations. It shall be suitable and can be used to hold the upper arm of patient during lateral positioning. It shall be heighted adjustable and can be positioned flexibly using 3 articulations. A round pad shall be included.
	
	

	7.3
	Special Accessories for Hand Surgery

	
	

	
	1 set of Multi-purpose Plate for Arm Surgery with detachable SFC pad. It shall be radio-translucent through 360º. It shall have a height-adjustable supporting bar which can be adapted at both ends for better access of the C-arm even from the front side. It shall be mounted on the side rail of the operating table via a clamp. Its dimensions shall be 845 mm (L) x 380 mm (D), ± 2%.

	
	

	7.4
	Other Accessories

	
	

	7.4.1
	1 set of Meniscus Positioning Device for positioning the patient’s knee during surgical procedures. It shall be angular form and consist of a padded roll to be inserted into a radiotranslucent carbon-fibre tube. It shall be mounted to the side rail via a clamp and height adjustable.

	
	

	8
	Others Standards and Requirements
	
	

	8.1
	The tenderers shall provide installation, one year warranty and on-site operational training.
	
	

	8.2
	The tenderers shall provide a list of optional accessories for hospital’s consideration.
	
	

	8.3
	For the safety requirement, the operating table shall comply with the IEC60601-1.
	
	

	8.4
	The protection against ingress of liquids shall comply with IP X4 according IEC60601-1.
	
	

	8.5
	The tenderers are required to submit the documentary proof that the mattress of the supplied operating table shall comply with the flame/fire retardant test issued by BS7177:2008 (for the use in medium hazard premises/buildings).

	
	

	(B)
	Implementation Services

	1
	Without prejudice to the Deadline Completion Date and other time requirements stipulated in the Tender Documents and the Contract, the Successful Tenderer shall at its own costs perform the implementation services specified in this section B (collectively, “Implementation Services” or “implementation services”).
	
	

	2
	The Successful Tenderer shall submit shop drawings and any other necessary drawings and documents providing details including without limitation the following.  Such drawings and documents shall be submitted in a timely manner as directed by the Government.
(a)	positions of the various components of the Goods;
(b)	supporting structure, positions and mounting methods if applicable;
(c)	mounting details of various components of the Goods if applicable;
(d)	heat dissipation of various components of the Goods and the required locations of air-conditioning outlets if applicable;
(e)	weight distribution of the Goods if applicable
(f)	changes to the nearby fire service installation, if any; 
(g)	positions of the power points and data points necessary for the Goods if applicable; 
	
	

	(C)
	Installation of the Goods
	
	

	1
	The Successful Tenderer shall coordinate with the Design and Build Successful Tenderer and other Government Successful Tenderers for the installation of the Goods.
	
	

	2
	The Successful Tenderer shall ensure that all installation work shall be carried out by suitably qualified persons including without limitation registered electrical worker(s) with valid registration under relevant legislation.  
	
	

	3
	The Successful Tenderer shall, upon completion of the installation work for the Goods, be responsible for relevant statutory submissions to the Government including without limitation duly completed and signed Form WR1 to the Electrical and Mechanical Services Department of the Government.
	
	

	(D)
	Integration with other IT Systems (if the Goods have related features)
	
	

	1
	The Successful Tenderer shall be responsible for resolving all issues arising from the System and to the extent necessary, co-operate with other Successful Tenderers.  These include the Successful Tenderer and other Successful Tenderers overseeing the DICOM compliant systems (“Other IT Successful Tenderers”) with which the System shall be interfaced with, including without limitation the picture archiving and communication system (“PACS”).
	
	

	2
	The Successful Tenderer shall co-operate with and provide all necessary information, support and assistance to the Other IT Successful Tenderers to ensure the successful interfacing with other DICOM compliant systems.
	
	

	3
	The Government Representative shall be the final arbitrator in the event of any dispute between the Successful Tenderer and any member of the Other IT Successful Tenderers, and any decision made by the Government for the resolution of the dispute shall be binding on the Successful Tenderer in the absence of any manifest error (even in the case of a dispute between the Successful Tenderer.
	
	

	4
	The Successful Tenderer shall report to the Government if any Other IT Successful Tenderer fails to provide any information, support and assistance as may be necessary to enable the Successful Tenderer to perform any tasks for interfacing of the System with other systems.  The Successful Tenderer shall also report to the Government if the progress of the interfacing development is affected by the poor performance of any Other IT Successful Tenderer.
	
	

	(E)
	The Successful Tenderer shall provide Training in respect of the Goods meeting the following requirements:

	1.
	The successful tenderer shall provide operational training to a minimum of two operational staff at no additional charges for the equipment on offer. The training shall be conducted by personnel fully conversant with the operation and design of the equipment. The training shall include theory and practical on-site training.
	
	

	2.
	Additional on-site application sessions shall be arranged on request of the Hospital during the first year operation of the equipment without additional charges.
	
	

	3.
	The time-table and commencement date for the Local Operational Training shall be advised at least 3 months prior to the commencement of the course. Detailed syllabus is to be submitted at this time for approval. The timing is preferably to be around the time of equipment installation with theoretical training conducted first. The practical part should coincide with the installation and commissioning of the system after equipment acceptance.
	
	

	(F)
	Documentation

	1
	Two complete sets of the manufacturer’s operation and maintenance manuals shall be submitted for each equipment at the time of delivery of the equipment. The manufacturer’s operation manual shall be submitted in one hardcopy and one softcopy. The manufacturer’s maintenance manual shall be provided in two softcopies.
	
	

	2
	These requirements shall also apply to any Original Equipment Manufacturer products under the offer.
	
	

	3
	The maintenance manuals and checklist for preventive maintenance of the equipment shall be sent to the hospital after order placement but before the equipment delivery for documentation purpose.
	
	

	4
	The Successful Tenderer shall provide the authorization letter from manufacturer for providing products, parts and service to end user. The written undertaking shall be signed by a duly authorized representative of the manufacturer and dated no later than the quotation closing date.
	
	

	(G)
	Acceptance Tests
	
	

	1.
	The complete set of equipment shall be subject to an acceptance test by the Hospital or its authorized nominee or nominees after installation has been completed by the successful tenderer.
	
	

	2.
	The Hospital or its authorized nominee or nominees will not conduct acceptance tests until it has received full certification from the successful tenderer that the successful tenderer has conducted its own tests and found that the equipment meets the specifications in the Contract.

	
	

	3.
	The Successful Tenderer shall provide all testing equipment and/or materials to conduct site acceptance test. The test shall be carried out by the Hospital Representative(s) and assistance or facilitation from the Successful Tenderer may also be required. All testing equipment to be used for the acceptance test and instrument calibrations shall be calibrated and copies of calibration certificates shall be forwarded to the Hospital representative(s) for records.
	
	

	(H)
	Indicative Warranty Service
	
	

	[bookmark: _Hlk151735195]1
	The Successful Tenderer shall provide written notification to the Government within 24 hours regarding (a) faults and/or deficiencies known to the Successful Tenderer found in Goods supplied by the Successful Tenderer which are similar to the Government’s Goods and (b) methods developed to deal with such faults, and/or deficiencies.
	
	

	2
	Where the same fault or deficiency occurs more than one time within three (3) months from the same fault or deficiency first reported, the Successful Tenderer shall provide assistance to the Government and the CMHHK Operator in finding the cause(s) and the remedies of such fault or deficiency and preventing further occurrences.
	
	

	3.
	The Successful Tenderer shall conduct safety investigation and provide investigation report with safety recommendations when there is a safety incident happened within the Warranty Period of the offered Goods.
	
	

	4.
	Preventive Maintenance
	
	

	4.1
	The Successful Tenderer shall provide preventive maintenance services at least one (1) time within the Warranty Period, covering full inspection, lubrication and testing in order to keep the Goods in good operating condition and in accordance with the Technical Specifications. The scope of maintenance shall include the following activities: 

(i)	checking and performing safety tests for ensuring satisfactory performance of the Goods;
(ii)	checking and performing all necessary repairs and adjustments of the Goods; and
(iii)	lubricating all components and replacement as necessary, to maintain the Goods in good order including supply of material and labour.
	
	

	4.2
	One (1) month before the start of the Warranty Period, the Successful Tenderer shall submit for the Government’s approval a preventive maintenance services schedule for the Goods.  The scheduled services should normally be carried out during normal business hours where other operation of the CMHHK shall not be interfered. The Successful Tenderer shall follow the schedule approved by the Government.
	
	

	4.3
	The Successful Tenderer shall perform an inspection to check over the Goods and submit a report to the Government within one (1) month before the end of the Warranty Period. The report shall include present condition of the Goods, any irregularities or faults found with cause of the fault identified, remedial actions taken or to be taken, parts repaired/replaced, and any follow-up actions or recommendations.
	
	

	4.4
	In the event of any irregularities identified during the preventive maintenance, the Successful Tenderer shall take remedial actions and report to the Government and the CMHHK Operator immediately.  The Successful Tenderer shall, based on the findings from the preventive maintenance, draw the attention of the Government and the CMHHK Operator immediately to take any preventive measures or appropriate action at an early stage in order to avoid major faults or degradation in performance of the Goods.
	
	

	5.
	Corrective Maintenance
	
	

	5.1
	The Successful Tenderer shall provide a hotline for fault reporting to ensure prompt fault attendance. The faults and complaints response time shall be within two (2) working days from the reporting of fault to the Successful Tenderer.
	
	

	5.2
	The Successful Tenderer shall rectify faults and perform replacement of parts, adjustments and calibrations as may be necessary to ensure the Goods works properly in accordance with the Technical Specifications.
	
	

	5.3
	In the event that the Successful Tenderer decides to replace a faulty component of the Goods, the faulty component shall return to the CMHHK Operator.  Any replacement components provided by the Successful Tenderer hereunder shall become the property of the Government/CMHHK Operator. 
	
	

	6.
	In case of breakdown of the Goods in the course of operation, or the maintenance of the Goods by the Successful Tenderer within the Warranty Period, all associated works, and the possible implications shall be borne by the Successful Tenderer. 
	
	

	7.
	During the Warranty Period, the maintenance staff of the Successful Tenderer shall complete the site record “Maintenance Log Book” in either English or Chinese after each on-site visit.  The entries shall give a full report of the works undertaken during the attendance, including description of fault, zone/areas affected by the fault, cause of fault, remedial actions taken or to be taken, parts repaired/replaced, any follow-up actions or recommendations.
	
	

	8.
	The Successful Tenderer shall inform the Government and the CMHHK Operator immediately of any intention by it or the relevant manufacturers to cease manufacture of any Spare Parts prior to any such cessation.  The Successful Tenderer shall, at its own cost, be responsible to keep sufficient stock of Spare Parts for maintenance services during the Warranty Period, and shall ensure that they are fully functional and in good working conditions.

	
	




Part 4 – Implementation Plan
(Note to Suppliers: Please provide the estimated time periods required for the completion of the following tasks, counting from the date of issue an order (“Order Date”).  Both the start and end date of the Order Date is referenced as Month 0.  The Goods should be Ready for Use in the last month of the Implementation Plan.)


	Tasks of the Implementation Plan
	Estimated Time Period for 
Performing the Tasks
(The Order Date is set as Month 0)

	
	Start (Month)
	End (Month)

	(a) 
	Order Date (i.e. the date of order placed by the Government, if any) 
	0
	0

	(b) 
	Delivery of the Goods 
	
	

	(c) 
	Delivery of Documentation (Please refer to section F in Part 3 for details)
	
	

	(d) 
	Training (Please refer to section E in Part 3 for Details)
	
	

	(e) 
	Acceptance Tests
	
	

	(f) 
	Goods Ready for Use 
	
	





Part 5 – Information on Compliance with International, National and other Recognised Standards or Certifications (if applicable)
(Note to Suppliers: Please indicate in the box below whether the proposed mobile operating table can meet with the standards stated in Column I by inserting a tick in an appropriate box under Column III. If your proposed mobile operating table does not meet the standards stated in Column I, please indicate the equivalent standards met by your proposed mobile operating table in Column IV.  In any case, please attach copies of relevant valid certificates to prove compliance with such standards.)
 
	Column I
	Column II
	Column III
	Column IV

	International, National and other Recognised Standards or Certifications
	Requirements 
	Comply with the Standard in Column I?
	Comply with the following equivalent standard
(If “No” in Column III)

	
	
	Yes
	No
	

	IEC60601-1
	
	
	
	

	BS7177:2008
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Compliance with other international, national and recognised standard(s) or certification(s) in addition to the above (please specify)

	



	


	
	
	

	
	
	
	
	

	
	
	
	
	






Part 6 – Information on Licencing, Marketing Authorization and MDACS Listing (if applicable)
(Note to Suppliers: Please advise whether your company and the proposed Goods have the following licence, marketing authorization and Medical Device Administrative Control System (“MDACS”) listing. If affirmative, please provide copies of relevant licences, confirmation and certificates for our reference.) 

	Question
	Licensing/Certification/Listing Information of the Goods
	 (Please tick in the appropriate box)

	
	
	#Yes
	No

	1
	Does the proposed Goods have marketing authorization of the European Union (EU) for affixing of CE marking on the product?
	
	

	2
	If the proposed Goods has marketing authorization of EU, please state the type of supporting document (*delete which is not applicable).
(a) *Declaration of conformity by the manufacturer; or
(b) *Certificate of conformity issued by a notified body.
	
	

	3
	Does the proposed Goods have marketing authorization in country/region other than United States and EU? Please specify below if your answer is “Yes”.
Country / Region :  _________________________________
	
	

	4
	Has your proposed Goods been listed in the MDACS of the Department of Health (if applicable)? 
	
	

	5
	What class of medical device is your proposed Goods (if applicable)?
(a) EU : Class ______
(b) United States : Class ______
(c) Other country/region (please specify below):
· Country/Region  _________
· Class _________
	
	

	6
	Does the proposed Goods has marketing authorization of maximum loading capacity verification? 
	
	

	7
	Does the proposed Goods has marketing authorization of the flammability standards?  
	
	


#Please provide a copy of the licence/confirmation/certificate for reference.




Part 7 – Indicative Price Information
(Note to Suppliers: The price information provided in this Part 7 is for Government’s consideration only and shall not constitute any commitment on the part of the Government or your company. Nevertheless, please provide the information as accurate as possible.)

Indicative Price Information for the Goods

	Item
	Description
	Estimated
Quantity

	Unit Price
	Estimated Goods Price

	
	
	
	One-time Unit Price
(HK$)
	Estimated Goods Price for the Item specified opposite
(HK$)

	
	
	(a)
	(b)
	(c) = (a) x (b)

	1
	Supply and installation of the Goods including the provision of a minimum 12-months warranty period. 
	2 sets
	
	

	2
	Provision of training services as detailed in section E in Part 3  
	2 courses
	
	

	3
	Documentation as detailed in section F in Part 3
	1 lot
	
	

	4
	Other (please specify)
	(please specify)
	
	

	Total One-time Charge
(i.e. Sum of Estimated Goods Prices of Item 1 - 4)
	


Note: * The Total One-time Charge shall include one-year of warranty period.





Part 8 – Indicative Maintenance Charges and Spare Parts Price

(Notes to Suppliers for completion of Part 8)
(1) Pursant to Part 7 above, the proposed Goods shall have a warranty period of not less than 12 months. The indicative warranty service requirements are stipulated in section H in Part 3, which are subject to changes at the sole discretion of the Government.
(2) It is expected that the maintenance services shall be comprehensive, all inclusive and shall cover all parts, components, labour and software support services. If your company considers that any components of the Goods may not be covered by the maintenance services (saving that the labour shall always be covered by the maintenance services) and may need to be charged separately, please indicate replacement costs of these components and their replacement frequency.
(3) The annual maintenance charge within the serviceable life of the proposed Goods is adjustable in accordance with the consumer price index (B) upon the expiry of each 12-months period of maintenance service. 

(a) Indicative Maintenance Prices of the Goods
	Year
	Annual Maintenance Charge
(HK$ per annum)

	First 12-months period of maintenance service after the end of warranty period
	



(b) Indicative Replacement Prices of Equipment’s Components not covered by the Maintenance Services (if applicable) (Leave the following table blank if not applicable)
(Note to Suppliers: The labor costs for replacement of these components shall always be covered by the maintenance charges for the provision of the maintenance services regardless whether the prices for the supply of these components are covered by the maintenance services or not.)

	Item
	Name of Items
	Indicative 
Replacement Price (HK$/no.)
	Indicative Replacement Frequency (e.g. once every 3 years)

	1
	
	
	

	2
	
	
	





(c) Indicative overtime charges for provision of maintenance services after office hours (if applicable)
(Office hours mean 9 am to 5 pm from Monday to Friday excluding public holidays)  

	(a)
	Rates of overtime charges for maintenance service outside the office hours
	HK$                   per hour

	(b)
	Minimum service hour(s) per call
	            service hour(s) per call




(d) Indicative Prices for Replacement of Other Spare Parts (if applicable)

	Item
	Name of Items
	Price (HK$/no.)
	Indicative Replacement Frequency (e.g. once every 3 years)
	Expected time for delivery 
(weeks)

	1
	
	
	
	

	2
	
	
	
	





Part 9 – Supplementary Information

(a) Number of proposed Goods Already Installed (leave blank if information is not available)

(i) In Hong Kong :	 __________ sets
(ii) Globally		: __________ sets



(b)  Year of Launch of the Proposed Goods (leave blank if information is not available)

My/our proposed Goods was first launched in the market in Year  _____________


(c) Pre-Installation Requirements of the Proposed Goods (if any)
(Pre-installation requirements may include any preparation work and provisions that are necessary for the installation of the Goods, such as the requirements of ceiling mount support, power supply requirements, etc.)


END
